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PREFACE TO QUESTIONNAIRES 


ee eee 


INTRODUCTION 


The Canadian Arts Consumer Profile is the first pan-Canadian study of both consumers 
and non-consumers of the performing and visual arts. Surveying was completed in the fall 
of 1991 and results published in 1992. 


The Profile, a project jointly funded by Communications Canada, the 10 provinces, and 
the cities of Montreal, Toronto and Vancouver, is intended to serve as a foundation for new 
marketing initiatives for the arts in Canada. Containing over 65,000 valid completed 
questionnaires, the Profile will assist comprehensive research about Canada’s current and 
potential arts consumers, contributing to the viability and advancement of the performing and 
visual arts in Canada. 


This preface outlines the background, management and financing, research design, survey 
instruments and methodology of the project, serving as introduction and explanation of the 
survey questionnaires, which are herein reproduced. 


BACKGROUND 


In May 1988, Communications Canada’s Arts and Policy Planning Branch began 
planning a comprehensive arts consumer survey that would provide performing and visual 
arts organizations with a marketing tool to help them increase earned revenues. Terms of 
reference were prepared for the research design, competitive bids solicited, and contracts 
awarded to the team of Decima Research, of Toronto, and Les consultants Cultur’inc inc., 
of Montreal. 


Subsequently, the performing and visual arts communities in Halifax, Fredericton, 
Montreal, Toronto, Winnipeg, Edmonton, and Vancouver were consulted on the issues and 
questions proposed for the study. The Minister of Communications then presented a research 
design in October 1989 to Ministers responsible for culture in Canada’s 10 provinces, who 
approved the study in principle and agreed to collaborate in financing it. 


The research design was reviewed subsequently by Statistics Canada, revised after 
consultation with more than 40 arts organizations, and approved by the Cabinet committee 
responsible for public opinion research. A Management Committee was mandated to 
determine content, methodology and design of the questionnaires, as well as to oversee 
financial and contractual arrangements. Surveying began in October 1990. 


MANAGEMENT AND FINANCING 


The Management Committee was composed of one representative from each province, 
one representa ive from each of the participating cities, and three representatives of the 
federal governinent, including one from the Canada Council. The committee met several 
times before tle survey to discuss questionnaires, and to vet an inventory of performances, 
facilities and ¢ alleries. Several representatives established advisory committees to discuss 
issues and questions from the perspective of regional performing and visual arts 
communities. During the survey, the Committee met to review ongoing reports, and to 
consider | ow the final survey results and report could best be used. 


Decima Research and Les consultants Cultur’inc inc. provided three design options for 
the Canadian Arts Consumer Profile, and the Ministers chose an option priced at $955,000. 


Communications Canada agreed to pay two-thirds; the provincial and municipal partners 
agreed to collectively pay one-third. 


RESEARCH DESIGN 


The research design set out nine critical objectives and information requirements, 
designed to elicit data about: Canadians’ leisure behaviour, purchasing behaviour, price 
elasticity, awareness of product differentiation, the sales environment, promotional and 
advertising issues, and arts-community characteristics, including an inventory of supply. The 
survey also collected demographic data and data designed to prepare psychographic profiles 
of consumer motivation and behaviour. 


The survey examined performing and visual arts consumers according to 11 geographic 
zones: 

e Atlantic (Newfoundland, Prince Edward Island and Nova Scotia), 

¢ New Brunswick, 

¢ Quebec outside of Montreal, 


¢ Montreal, 
e Ontario outside of Toronto, 
e Toronto, 


¢ Manitoba, 

e Saskatchewan, 

e =6Alberta, 

e¢ Bnitish Columbia outside of Vancouver, and 
e Vancouver. 


Limited surveying was also done in Whitehorse, Yukon and Yellowknife, Northwest 
Territories, and then attributed to British Columbia and Manitoba, respectively. 


Data collection and analysis covered: 

e 19 categories or subdisciplines in the performing arts, 
° festivals, 

¢ eight categories in the visual arts, and 

¢ seven media for fine crafts. 


The performing arts categories are: ballet, modem dance, theatre drama, theatre comedy, 
theatre avant garde, musicals, comedy, mainstream symphonic music, symphonic pops 
concerts, contemporary music, chamber music including soloists, opera, choral music, 
pop/rock music, jazz/blues music, folk music, country and western music, children’s 
performances, and ethnocultural performances. Festivals in all disciplines were surveyed. 


The visual arts categories, with an emphasis on original works, are: paintings, drawings, 
prints including etchings, silkscreen and lithographs, fine art photography, sculpture, original 
textile artwork including tapestry and weaving, video and other media art, and installations. 
The visual arts market was also segmented by points of sale, such as commercial galleries, 
artist-run centres, auctions, individual artists. The craft media, with emphasis on one-of-a- 
kind works, are: jewellery, woodwork, glasswork, ceramics, metalwork, textile, and leather. 


The study had two main objectives. The first objective was to obtain, at the national 
level, demographic and psychographic profiles of consumers and non-consumers specific to 
each discipline or medium. The second objective was to obtain, at the zone level, general 
profiles of consumers and non-consumers of the performing and visual arts. 


In addition, the data-collection effort was designed to permit analysis of three types of 
consumers: (1) those who currently buy tickets to the performing arts or original works in 
the visual arts or crafts; (2) those who, though they indicate an interest in the arts, do not 
buy tickets or original works (sometimes termed the "near" audience); and (3) those who 
indicate no interest in the arts and no intention to buy tickets or original works (sometimes 
termed the "far" audience). 


Although many audience surveys have been conducted for the performing arts, this is 
the first comprehensive survey in Canada to examine the potential among non-consumers, 
and to compare motivation for and barriers to purchase among the three types of audiences. 


SURVEY INSTRUMENTS 


The Canadian Arts Consumer Profile originally comprised five questionnaires. However, 
the response rate to the performing arts short questionnaire vastly exceeded expectations, 
allowing development and implementation of a sixth questionnaire relating to festivals. 


The short questionnaire on the performing arts was distributed to audiences at 292 
performances in three waves: October to December 1990; January to June 1991; and June 
to August 1991. The objective was to obtain 26,600 valid completed questionnaires, the 
results of which could be used to measure the converted audience for the performing arts and 
to design market-penetration strategies. The questionnaire deals with such issues as ticket 
pricing, subscriptions, access to and comfort in performing arts facilities, and demographics. 
Respondents were asked to provide their names and addresses if they were willing to 
complete a long questionnaire, administered by mail. 


The long performing arts questionnaire was conducted during the same periods as the 
short. The objective was to obtain 8,867 valid, completed questionnaires. Factors examined 
included media coverage, effectiveness of promotional tools, price and ticket packaging, and 
respondents’ level of education. The questionnaire also asked several questions to elicit 
psychographic data, and included questions about childhood and educational system 
experiences with the arts. 


Because the short performing arts questionnaire exceeded the target response early in the 
survey, and because of interest in surveying festivals with a questionnaire specific to them, 
a short, on-site questionnaire was designed for use at 58 festival performances during the 
third wave of the performing arts survey. All 350 of the performing arts and festivals 
questionnaires were distributed to a list of venues and events that covered all zones and/or 
products; at each venue respondents were selected randomly from the first 250 persons to 
arrive. 


Consumers of the visual arts were surveyed by a long mail questionnaire, distributed 
with the help of galleries, artist-run centres and individual artists to recent purchasers of the 
visual arts and crafts. The target was 2,000 valid, completed questionnaires resulting from 
one wave of surveying, between May and August 1991. 


The general public was randomly sampled through a seven-minute telephone 
questionnaire and a long mail questionnaire. The objective was 10,950 valid completed 
telephone interviews, including anglophones in Quebec, francophones outside Quebec, and 
other ethnocultural groups in the three major cities. The long mail questionnaire sought 4,390 
valid completed questionnaires. 


The telephone questionnaire recruited respondents to the long questionnaire. These two 
questionnaires provide an accurate assessment of the number of Canadians who actually 


purchase tickets or works of art; those who do not purchase but express an interest in 
purchasing; and those who neither purchase nor intend to purchase. This segment of the 
survey was conducted between March and April 1991, and September and October 1991. It 
addressed leisure activities, performing arts attendance, a battery of questions conceming 
likes and dislikes to be used in the development of a psychographic typology, opinions on 
accessibility and ticket-pricing, young audiences and childhood experiences, festivals, the 
visual arts, media coverage, and demographics. 


METHODOLOGY 


Les consultants Cultur’inc inc. were responsible for the survey of performing and visual 
arts consumers throughout the country while Decima conducted the random sample of the 
general public, and did the coding, data entry, and data processing. The two companies were 
jointly responsible for synthesis and analysis of all data. 


The survey methodology was tested and refined at meetings with the arts community and 
through analysis of existing material. As well, Decima and Les consultants Cultur’inc inc. 
ran focus groups composed of marketing experts for the performing and visual arts. The two 
companies also conducted case studies examining the potential for applying the survey 
results. 


Consultation throughout the development of questionnaires, helped determine the issues 
of most concer to the arts community, and to properly reflect these concems in the 
appropriate questionnaires. 


The short, in-facility questionnaire was examined for clarity and content with consumer 
focus groups and then tested for response rate at five performances. Similarly, the long mail 
performing arts questionnaire was tested in focus groups, for content and Clarity, and through 
a mail response test, as was the visual arts long mail questionnaire. The general public 
telephone interview was tested until the seven-minute objective and maximum response rate 
were achieved. The general public mail questionnaire was tested with persons currently 
purchasing and those not currently purchasing. Testing was conducted in French and English. 


The performing and visual arts questionnaires required an extensive inventory of 
performance and exhibition facilities, and performances and visual arts products available 
in those facilities. The inventory was developed with presenters, exhibitors, dealers and 
artists involved. Lists of presenters, programming, galleries, and artist-run centres were 
drawn up and reviewed by the Management Committee for content and accuracy. Three- 
hundred and fifty performances were surveyed, a goal easily attained because of the 
cooperation of presenting facility managers, festival organizers and the artists and companies 
performing on stage. The research methodology for the performing arts was designed to 
reflect a proportional number of performances by zone, with a quantity of surveys conducted 
in each zone according to the national volume of product availability. Similar collaboration 
from visual arts dealers, galleries, artist-run centres and individual artists was essential to the 
development of a visual arts consumer profile. 


The project was challenged by the need to assess Canadian awareness of accessibility 
in general to artistic products, perceived constraints to accessibility, and the "halo" effect — 
the tendency of respondents to exaggerate their participation. Equally challenging was the 
low audience awareness of various categories of artistic works, and the difficulty of 
classifying products when arts producers cannot agree on the Categories. With the aid of the 
arts community, however, the project negotiated acceptable categorization. 


RESPONSE 


The total number of valid questionnaires received was: 33,930 Performing Arts Short 
Questionnaires, 5,723 Festivals Short Questionnaires, 7,412 Performing Arts Long 
Questionnaires, 1,672 Visual Arts Long Questionnaires, 11,106 General Public Telephone 
Questionnaires, and 5,457 General Public Long Questionnaires (see detailed breakdown 
below). 


CANADIAN ARTS CONSUMER PROFILE 
QUESTIONNAIRES COMPLETED 


1991 PASQ FSQ PALQ VALQ GPTQ GPLQ 
ZONE OCIS] a OC lia OGL jie OCD BU IOCT SL {OCT31 
BRITISH COLUMBIA SVAN 212 560 109 900 452 
ALBERTA 3,500 509 704 201 900 474 
SASKATCHEWAN 1,969 537 465 84 900 460 
MANITOBA 2,363 201 486 38 900 444 
ONTARIO 4,569 1,249 1,177 240 900 456 
QUEBEC 3,680 ee) 652 95 900 437 
NEW BRUNSWICK 1,667 518 444 107 1,056 485 
ATLANTIC 2,404 115 507 99 900 509 
VANCOUVER 2,465 1,027 611 220 1,250 598 
TORONTO 4,695 302 1,013 259 1,250 573 
MONTREAL 3,697 500 193 220 1250 569 
TOTAL FOR ANALYSIS 33,930 Dao 7,412 1,672 11,106 5,457 
DESIGN OBJECTIVE 

TO OCTOBER 1991 26,600 0 8,867 2,000 10,950 4,390 
eee ee a a 
% TO DESIGN 128% N/A 84% 84% 101% 124% 
a 
LEGEND: 


PASQ: Performing Arts Short Questionnaire 
FSQ: Festivals Short Questionnaire 

PALQ: Performing Arts Long Questionnaire 
VALQ: Visual Arts Long Questionnaire 

GPTQ: General Public Telephone Questionnaire 
GPLQ: General Public Long Questionnaire 


CONCLUSION 


As noted in the introduction, the questionnaires in this publication have been reproduced 
in order to facilitate understanding of the Canadian Arts Consumer Profile, to provide for 
use of the questions and questionnaires by Canada’s not-for-profit* performing, visual arts, 
and cultural organizations and to assist development of audience research projects. 


* NOTE: For-profit and other interested organizations should contact a member of the Management Committee 
for permission to reproduce or use the questionnaires (see page 99 for names and addresses). 


PERFORMING ARTS SHORT QUESTIONNAIRE 


WELCOME TO THE PERFORMANCE! 


We invite you to fill out this questionnaire and give it to one of the ushers during the intermission or at the end of 
the performance. The survey you are participating in is part of a major survey being undertaken in the arts. Your 
viewpoint is essential in order to understand the relationship between the public and artists. By filling out this ques- 
tionnaire you will help improve services to the public and contribute to the enhancement of cultural life. The survey 
is being sponsored by the federal Department of Communications, in collaboration with the ten provincial goverments 
and the municipalities of Vancouver, Montréal and Toronto. 

Thank you for your cooperation and enjoy the performance. 


PLEASE DO NOT FOLD OR TEAR THIS QUESTIONNAIRE 


1. Is it your first visit to this facility ? 
Ol Yes O No 


2. Are you attending this performance... 

Alone 

Only with your spouse / partner 

With a friend / relative 

With your spouse and friends / relatives 
With friend / relatives 

As part of a group sale 


Peer lh ele tel 


3. If you are attending with other people, but not a group sale, did you personally buy the 
tickets for tonight's performance, or did someone else ? 


1 Myself 1) Someone else 


4. What type of ticket do you have for this performance ? 
C1 Asingle ticket C)_ Aseason's / subscription ticket 


IF YOU ANSWERED A SEASON'S/SUBSCRIPTION TICKET PLEASE SKIP TO Q12. 


5. How were your tickets purchased ? 
C1 In person at the box office 
C1 Inperson through a ticket agency 
C1 By telephone at the box office 
1) By telephone through a ticket agency 
1 Ordered by mail 


6. How were the tickets paid for ? 
OO Cosh OC Cheque 
OO Gedit card Gift (skip to Q.9) 


Bi 


7. How much did you pay for your ticket ? 


C1 $75.00 or more O $20.00-$24.99 
OC $50.00 - $74.99 O $15.00-$19.99 
1 $40.00 - $49.99 O $10.00-$14.99 
1 $35.00 - $39.99 1 sLess than $10.00 
C1 $30.00 - $34.99 0 Gift 

fie 


$25.00 929.99 


DOC-APP-235-03667 


8. Would you attend this performance if ticket prices were : 


Yes No 
$ 2.00 Higher O 2) 
$ 4.00 Higher O O 
$ 6.00 Higher fai CJ 
$ 10.00 Higher BI g 


9. How did you find out about this performance? (If more than one source, please rank your 
three more important sources 1, 2, 3 in order of importance.) 


Spouse / friend / relative 
Work/ social group 
Magazine 

Newspaper advertisement 
Newspaper article 

Radio advertisement 
Story / interview on radio 
Television 

Organization putting on performance 
Billboard / poster 
Box-office 

Newsletter 

Brochure 

Flyer 

Telemarketing 

From a previous event 
Piece of direct mail 

Other 


10. To the best of your knowledge are subscription tickets available 
for this performance ? 


fal AES OO No 
11. If subscription tickets were available for this type of performance, 
how interested would you be in subscribing ? 


C1 Nototall interested C) Somewhat interested 
C1 Not too interested C1 Very interested 


IF YOU ANSWERED SINGLE TICKET TO Q4, PLEASE SKIP TO Q17. 


12. How long have you been a subscriber ? 


C1 One year or less 1 Fourorfive years 
CL) Two years 1 Six years or more 
a 


C1 Three years Not a subscriber, ticket was a 
gift for this performance 


IF YOU ANSWERED A GIFT FOR THIS PERFORMANCE PLEASE SKIP TO Q17. 


13. Who was largely responsible for making the decision to become subscribers ? 


18. 


20. 


15. 


16. 


17. 


19. 


O 
O 


Myself 


Spouse / partner / friend 


a 


no previous interest ; as a result, has your interest : 


OO 
ay 


Increased 


Stayed the same 


O 
O 


Both myself and spouse / 
partner / friend 


14. As a subscriber, you may have attended performances for which you had ~ 


Decreased 
Don't know 


How much did you pay for your subscription tickets this year 
and how many performances does this consist of ? 


a a a 


$400 or more 
$300 to $399 
$200 to $299 
$100 to $199 
$50 to $99 

Less than $50 


eg SN <a 


Six or more performances 
Five performances 

Four performances 

Three performances 


If the prices of the subscription series you attend were to be increased 
by the amounts listed below, would you continue to purchase 
a subscription series or would you stop purchasing ? 


An increase of 5% 
An increase of 10% 
An increase of 15% 


How did you travel to the performance ? 


L 
O 


O 


Own car 
Another car 


(e.g. with family or friend) 


Toxi 


Would 
continue 


O 
O 
(it 


SIE ie 


Would not 
continue 


O 
O 
J 


Public transport 
Special bus 

On foot 

Other 


Prior to starting out for the performance did you come... 


[a 
‘= 
C 
fel 


How long did it take to come from this location to the location of the performance ? 


iz] 


O 


From work without going home 


From a restaurant or bar without going home 


From your home 


Other 


Less than 15 minutes 
CJ] Between 16 and 30 minutes 
Between 31 and 45 minutes 


CJ Between 46 minutes and one hour 


O 


Over one hour 


How much of a problem is the time it takes to get to this facility ? 


O 


Nota problem ot all 
[1 Not too much of a problem 


O 
Ea 


Somewhat of a problem 
A large problem 


be 


14 


21. Which type of live performances would you like to attend more frequently 


22. 


23. 


24. 


25. 


26. 


than you do at the present ? (3 answers maximum) 


CL) Opera C1 Theatre — avant garde 
Ballet 1 Theatre, music and dance for children 
OC Contemporary dance [Ethnic ond heritage music / dance 
C1) Symphonic music 1 Musical play 
OC Choral music [1 Pop / rock music 
OO Comedy OD Folk music 
CO Chamber music and classical soloist OO Jazz / blues 
[] Theatre — drama C1 Country & westem 
(1 Theatre — comedy 
For each of the items listed below, how would you rate this facility ? 
Only 
Excellent Good average — ‘Fair Poor 
The quality of the sound ely ioe at 
The comfort of the seating ie Sil ell] 
The view of the stage from your seat fel ala alley | ie CO 
The cleanliness of the hall Ek mea 
The general appearance of the building (Slirmas el pe ees fleet! 
The beverage services available ely es el eeere yell C 
The washrooms i 
The lobby fee cee 
Quality of the house program eae O a 
The ease of accessibility to your seat lr ies > Ais 
The ease of parking ee oe 
The ease of getting to the facility fear ie 2) ey e | 
Did you obtain a program for this performance ? 
[ae tes OO No 
IF YOU ANSWERED NO SKIP TO Q26. 
How much of the program do you expect to read ? 
CO Allofit 1 About o quarter 
C1 About three quarters 1 Less than o quarter 
CO About half LC None of it 
How much does the information usually contained in the programs 
at this facility increase your enjoyment of the performance ? 
OO Greatly 1 Not too much 
(1 Somewhat Ol Nototall 
Have you purchased any of the following... 
In the last year In the last year Never 
An original painting O O O 
An original drawing O O O 
A print ‘eS O ty 
A sculpture O O s 
A one-of-akind piece of fine craft work = O ig 


27. 


28. 


29. 


30. 


31. 


Se 


33. 


34. 


35. 


Are you... 
O Male OO Female 
How old are you ? 
(Under 16 years (1 35-44 years 
CJ) 16-19 years C) 45-54 years 
C) 20-24 years (1 55-64 years 
1 25-29 years C1 65-74 years 
C1) 30-34 years CL) 75 years or more 
Are you... 
1) Single (never married) C1 Separated / divorced 
1 Manied (or living common law) C1 Widowed 


What is your annual household income before taxes ? 


Less than $10,000 

$10,000 - $19,999 
$20,000 - $29,999 
$30,000 - $39,999 
$40,000 - $49,999 
$50,000 - $59,999 


$60,000 - $69,999 
$70,000 - $79,999 
$80,000 - $99,999 
$100,000 - $149,999 
$150,000 or more 


Pepe) (ep iete ta) 
EVE) Gh 


Do you have children living at home, if you do, how old is the youngest ? 


OO No C1 Ten fourteen years 
C Yes- under five years C) 15-19 years 
(Five - nine years C1 20 years or more 


What is your highest level of education ? 


1 Still a student 1 Completed college 
1 Some high school (Attended university 


What is your occupation ? 


Would you describe it as... 


A. Executive, managerial and related 
Clerical and general office work 
Manual labourer 

First level supervisor 

Skilled or semi-skilled trades 


Sales occupations 

Services occupations 

Farming, fishing, mining, or forestry 
Transportation occupations 
Teaching / education 

Health or social field or legal field 
Scientific and technical 

Artistic / design / advertising / communications 
Retired 

Homemaker 

Student 

Unemployed 


ee ieee aye ih ee fel see) Gy ie) 


Were you born in Canada ? 
OO Yes OO No 


What is your postal code ? 


Thank you for completing this questionnaire, Please give it to one of the ushers once you have completed it. We 
would also like to know more about your views and interests in the arts. If you are interested in receiving 0 
questionnaire by mail, please write in your name and address. This questionnaire would take you 30 minutes to fill. 


Rest assured that your answers will be treated confidentially and that no commercial solicitation will follow. 
(PLEASE PRINT CLEARLY) 


NAME 


ADDRESS 


POSTAL CODE 


ADDITIONAL COMMENTS ARE WELCOME... 


PLEASE DO NOT FOLD OR TEAR THIS QUESTIONNAIRE. 


FESTIVALS SHORT QUESTIONNAIRE 


WELCOME TO THE PERFORMANCE! 


We invite you to fill out this questionnaire and give it to one of the ushers during the intermission or at the end of 
the performance. The survey you are participating in is part of a mojor survey being undertaken in the arts. Your 
viewpoint is essential in order to understand the relationship between the public and the artists. By filling out this 
questionnaire you will help improve services to the public and contribute to the enhancement of cultural life. The survey 
is being sponsored by the federal Department of Communications, in collaboration with the ten provincial govemments 
and the municipalities of Vancouver, Montréal and Toronto. Thank you for your cooperation and enjoy the performance. 


PLEASE DO NOT FOLD OR TEAR THIS QUESTIONNAIRE 


1. Is this the first time you have attended this festival ? 


OO Yes 
Cc No 


2. If it were possible to purchase a pass for this festival, how interested would you be 
in obtaining one ? 


1] Very interested 

C1 Somewhat interested 
1 Not too interested 
CO Notatoll interested 


3. You are attending this festival : (CHECK ALL APPROPRIATE RESPONSES) 


Alone 

With your spouse /partner 
With a friend/relative 

As part of a group booking 
With 1 child 

With 2 children 

With 3 or more children 


q 


Leyaht 


Dee] 


4. What kind of ticket or pass do you have ? 


A single ticket which was given to you (gift, promotion) (PLEASE CONTINUE) 
A single ticket which you purchased (SKIP TO QUESTION 6) 

A pass for 2 or more performances (SKIP TO QUESTION 6) 

Other : 


i Ee ee 


5. A) If you had not received your ticket as a gift, would you have attended this 
performance ? 


C1 Yes (ANSWER B BELOW, PLEASE) C1 No (SKIP TO QUESTION 11) 


B) How much would you have been prepared to pay for a single ticket ? 


C1 $10.00 or more 
OO $8.00 
O $6.00 
O $4.00 


[IF YOUR TICKET WAS FREE, PLEASE SKIP TO QUESTION 11. 


DOC-APP-235-03667 


How much did you pay for your ticket or pass ? 


TICKET PASS 
[] $75.00 or more [1 $400.00 or more 
[1 $50.00 -$74.99 [1 $300.00 -$399.99 
[1 $40.00-$49.99 OO $200.00 - $299.99 
1 $35.00 - $39.99 1 $100.00- $199.99 
OX $30.00 - $34.99 1 $75.00-$99.99 
1 $25.00 -$29.99 1 $50.00 -$74.99 
[1] $20.00 -$24.99 1 $25.00 $49.99 
—] $15.00-$19.99 C1 Less thon $25.00 
XO $10.00-$14.99 
[1 $5.00-$9.99 
11 Less than $5.00 


How many performances does your pass include ? 


Not applicable 

2 or 3 performances 

4 or 5 performances 

6 or 7 performances 
8,9 or 10 performances 
11 performances or more 


aN ay a ae al 


Would you have attended this performance if the ticket or pass cost would have 
been : (MARK YES OR NO FOR EACH AMOUNT) 


TICKET YES NO PASS YES NO 
a) $2.00 more O 0 a) 5% more ein 
b) $4.00 more Ey ie b) 10%moe OF OF 
c) $6.00 more O ‘ay c) 15% more ah 
d) $8.00 more O O d) 20 % more fae 7 
e) $10.00 more S| fe e) 25 % more 2eaia 


Who made the decision to purchase a festival ticket or pass ? 


TICKET PASS 
O | Yourself 
ey O Your spouse/partner, friend 
Bi O You and your spouse /partner, friend 
O O Your child/children 


. A) How did you purchase your ticket or pass ? 


TICKET PASS 
O O In person at the box-office 
a) ia In person through a ticket agency 
O O By telephone at the box-office 
is O By telephone through a ticket agency 
a O Order by mail 
O O Other : 


B) How did you pay for your ticket or pass ? 


TICKET PASS 
is 0 Cash 
0 O Credit card 
C ie Cheque 


11. How many years have you been obtaining ticket or pass for this festival ? 


TICKET PASS 
2) O 1 year 
0 O 2 years 
O O 3 years 
0 O 4 years 
O O 5 years 
O O 6 years or more 


12. How did you hear of this performance ? (IF MORE THAN ONE SOURCE, PLEASE 
RANK THE THREE MOST IMPORTANT SOURCES 1,2,3 IN ORDER OF IMPORTANCE) 


]: Qnd 3d 
Spouse /friend/relative O fos) O 
Work/social group O ( O 
Magazine O 0 iat 
Newspaper advertisement O iI O 
Newspaper article O i O 
Radio advertisement O i O 
Story /interview on radio 0 a O 
Television 0 O 0 
Organization responsible for festival 0 O e 
Poster/billboard ‘= O O 
Box-office O O O 
Newsletter ia O O 
Brochure O O 0 
Festival program te O O 
Flyer O O 0 
Telemarketing O O O 
Previous event fe ee a 
Direct mail 0 O O 
Other : O is ba] 


13. Do you live in the region where this festival is being produced ? 
C1 Yes (SKIP TO QUESTION 15) O No 

14. If you are not a resident of the region, which of the following sentences corresponds 
the most to your situation : 


C1 You first decided to come to the festival and as a result you discovered the region. 
[You first decided to visit the region and were already aware of the existence of this festival. 
C1 You first decided to visit the region and then you found out about the festival. 


15. How did you reach the festival site from where you live ? 


OC Aimlane C1 Public transport 
OC Intercity bus 1 Special bus 
OO Owncor OO On foot 
1 Another car (i.e. with family or friends) 1] Other (Specify) 
Ol Toxi 
16. How long did it take you to reach the festival site from where you are staying in the 
region ? 
1 Less than 15 minutes 1 Between 46 minutes and one hour 
C) Between 16 and 30 minutes OC One hour to 3 hours 
C1 Between 31 and 45 minutes C1) Over 3 hours 


pa 
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17. Was the length of time it took to reach the festival site a problem ? 


18. 


20. 


|e 


22. 


23. 


O 


Not at all 
Not really 


A minor problem 


C 
1 Amojor problem 


When you attend a festival do you go to kinds of performances with which you are 
not usually familiar? 


O 


Yes 


Opera 

Ballet 

Contemporary dance 

Symphonic music 

Choral music 

Theatre — avantgarde 

Theatre — drama 

Theatre — comedy 

Chamber music and classical solists 
Musical 

Pop/rock music 

Folk music 

Jozz, blues 

Country and westem 

Humour 

Children’s music, theatre and dance 
Ethnic and heritage dance /music 


1) No 


Season 
Interested — Not interested Curious 
[J ea iz 
[_] L] 
LJ CL] 
LJ a eI 
J C] L] 
L C] C] 
(= L] ia 
eat C] O 
L] [4 a 
C] C) C] 
i e ‘a 
i @ ia 
L_] a cS 
[_] i 
a = 
ae fa} a 
fe hea! ie 


Festival 
Not curious 


. For each of the following types, please indicate if you are interested or not during 
the normal season and which types would arouse your curiosity in a festival context. 


] 


a a a 


Bane 


} 


ay 


Have you ever discovered a new type of performance at a festival and then bought 
tickets for performances during a regular season ? 


C 


Yes 


OO No 


For each of the items listed below, how would you rate this festival ? 


How many paid performances will you have attended during the course of the 
festival ? 


Did you consult a festival program ? 


O 


‘a 


Quality of sound 

Comfort of the seating 
View of the stage 
Cleanliness of festival halls 
General appearance of festival site 
Bar 

Restaurants 

Washrooms 

Parking 

Workshops 

Souvenir kiosks 


excellent 


GME eh) Ge 


good average only fair 


Lj 
SS. Bae) 
O 


piel eige) a 


ea 
oe 


ene 


Yes 
No (SKIP TO QUESTION 25) 


poor 


a LINE) a 


C1 There wasn’t one (SKIP TO QUESTION 25) 


24. Was the festival program useful to you ? 


1 Very useful 
(1) Somewhat useful 


Not very useful 


OC 
Cl Notat all useful 


25. Have you ever bought any of the following... 


In the past 

few years 
Original painting O 
Original drawings O 
Original print (etching, O 
silkscreen, litho, etc.) 
Sculpture O 
Unique craft work ia 


In the last Never 
year 
le CJ 
cy [3] 
C) C) 
C] 
O fas 


26. To which of the following types of charitable, non-profit organizations did you 
personally make a donation in the last year ? 


27. 


28. 


Made no donations last year 
Museum 

Art Gallery 

Public broadcasting / 
listener-sponsored radio stations 
Public broadcasting / 
listener-sponsored television stations 
[1 Health care and health 

research organizations 

C1 Environmental organizations 


Pe tel 


Social welfare agency (United Way, etc.) 
Religious organization 

Library 

Heritage / Preservation 

Dance organization 

Music organization 

Theatre organization 

Educational institution 

Group assisting developing nations 

None of the above 


eRe es ime 


IL 


ee 


Which of the following types of organizations do you support, either as a member or 


through volunteer work ? 


None 

Museum 

Art Gallery 

Artiststun center 

Ballet company 

Contemporary dance company 

Theatre company 

Opera company 

Choral music 

Ethnic and heritage dance / music groups 
Chamber music group 

Symphony orchestra 

Children’s music, theatre and dance company 


Other (Specify) 


As o member Volunteer work 


Legare 


LJ 


Sa Ee Sd) Cah eee 
Oo 


Eiele; esas 


Are you... 
CO Mak 


29. How old are you ? 


CJ Under 16 years O 
C1 16-19 years i 
CJ) 20-24 years O 


30. Are you... 


(] Single (never married) 
[1 Married (or living common law) 


25 - 29 years 
30 - 34 years 
35 - 44 years 


[1 Female 


(1 45-54 years 
C1 55-64 years 
C1 65-74 years 
C1 75 years or more 


q 


Separated / divorced 
1 Widowed 


Pi) 


24 


31. 


32. 


33. 


34. 


35. Were you born in Canada ? 


36. What is your postal code ? 


Thank you for completing this questionnaire. Please give it to one of the ushers once you have completed it. We 
would also like to know more about your views ond interests in the arts. If you are interested in receiving a 
questionnaire by mail, please write in your name and address. This questionnaire would take you 30 minutes to fil. 


What is your annual household income before taxes ? 


Less than $10,000 

$10,000 - $19,999 
$20,000 - $29,999 
$30,000 - $39,999 
$40,000 - $49,999 
$50,000 - $59,999 


ee 


eae ean 


q 


aS 


$60,000 - $69,999 
$70,000 - $79,999 
$80,000 - $99,999 
$100,000 - $149,999 
$150,000 or more 


Do you have children living at home, and if you do, how old is the youngest ? 


[1 No 
(1 Yes- under 5 years 
OO 5-9 years 


iz 
i 
C 


What is your highest level of education ? 


[1 Still student 
[] Some high school 


CJ 
O 


10- 14 years 
15-19 years 
20 years or more 


Completed college 
Attended university 


What is your occupation ? Would you describe it as... 


Manval labourer 


Ea 


Sales occupations 
Services occupations 


Transportation occupations 
Teaching / education 


ae ee 


Oo Scientific and technical 


[1 Yes 


Executive, managerial and related im 
Clerical and general office work O 


Farming, fishing, mining, or forestry 


Health or social field or legal field 


ee) a ey 


First level supervisor 
Skilled or semi-skilled trades 


Artistic / design / advertising / 
communications 

Retired 

Homemaker 

Student 

Unemployed 


No 


Rest assured that your answers will be treated confidentially and that no commercial solicitation will follow. 


NAME 


(PLEASE PRINT CLEARLY) 


ADDRESS 


POSTAL CODE 


PERFORMING ARTS LONG QUESTIONNAIRE 


: FP 
o PENA) OCT 


CANADIAN ARTS CONSUMER PROFILE : PERFORMING ARTS 


SECTION | 
Vv 

]. Are you... 
OC Male C1) Female 

2. What is your age ? 
C) 16-19 years C) 45-49 years 
C1) 20-24 years (C) 50-54 years 
[] 25-29 years C1) 55-59 years 
[} 30-34 years 1) 60-64 years 

35-39 years CL) 65-69 years 

(1 40-44 years [1 70 years or older 


3. What is the highest level of education you have completed ? 


Elementary school C1 Bachelor's degree 
High school C1 Master's degree 
C1 College C1 Professional degree 
C Doctorate 


4, If you attended a university, did you mainly study ? 
(PLEASE INDICATE ONE ONLY ) 


Low [1 Business Administration / 
Medicine Commerce 
Fine arts (1 — Education/Social Work 
Literature [1 Physics/Biology /Chemistry 
[1 Engineering 1) Other, specify 
11 Architecture/Interior Design 
(1 Social sciences 
1) Theatre/Film/Music C1 Did not attend university 


5. Are you... 


1) Employed fulltime C1 Retired 

C1) Employed parttime (11 Unemployed 

C1 Self-employed 1) — Student, fulttime 
[] Homemaker 


IF YOU ANSWERED HOMEMAKER, 
PLEASE GO TO QUESTION 8. 


6. What sector of the economy does your employer operate in ? 


(1 Manufacturing 1 Media/Advertising/Film/Design 
(1 Resource /Energy (] Education /Health/Social Services 
(J) Transportation Arts 

(J Communications C] Legal 

(J Financial (1 Other, specify 

(1 Tourism/Hospitality 


7. On average, how many hours do you work per week ? 


[1 20 hours or less C41 hours to 45 hours 
(1) 21 hours to 30 hours [1 46 hours to 50 hours 
[1 31 hours to 35 hours C1 51 hours or more 

[J] 36 hours to 40 hours 


8. 


9. 


. What language did you first learn to speak ? 


. Were you born in Canada ? 


. What country did your ancestors come from ? 


. Do you rent or own your home ? 


. Do you own/share or generally have regular access to a weekend 


What is your living situation ? 


1 Living alone 
C1 Living with spouse or partner 
C) Living with parent(s) or other relative(s) 


Living with friend(s) 
Other 


are 


If you are living with a spouse/partner, is he or she... 


[1 Retired 
(1 Unemployed 
C1 Student - Fulltime 


C1 Employed fulltime for pay 
(Employed part-time for pay 
1 Homemaker 


1 English (1 Both English and French 
OC French C1 Other (specify) 


Cl Yes OO No 


C1 sRent 
1) Own orcoown 
C1 Other, specify 


cottage ? 


OO Yes [] No 


SECTION II 
Vv 


On average, how much money do you budget for leisure expenditures 
per week ? That is, activities that you undertake for pleasure, 
relaxation and enjoyment in your spare time. 


OC sLess than $10 OO $50-74 
1) $10-19 et S7 5299 
[ $204 49 1 $100 or more 


On average, how many hours do you personally spend on 
leisure activities per week ? 


Cl sLess thon 5 hours 
OO 5- 9 hours 
O 10-14 hours 


15-19 hours 
OC 20-29 hours 
C1 30 hours or more 


DOC / APP-235-03667 


once in the past year. 


Been to movies at a movie theatre 
A professional sporting event 
Attended a health and fitness club 
Visited on amusement/theme park 


Used a library 
Worked as a volunteer 


Ate at a restaurant (other than fast food counters) 
Went to a bar 
Went to a nightclub with live entertainment 


Entertained at home 

Visited friends and relatives 
Visited a museum 

Visited a commercial art gallery 


Comped/hiked 
Fished /hunted 
~ Recreational biking 


Gone cross-country or downhill skiing (in season) 
Played golf (in season) 

Played a racquet sport 

Played a sport of some type 


Read a book 
Gardened (in season) 


Photographed (as a hobby) 
Played a musical instrument 
Sung in a choir 


Attended o live/professional performing arts performance 


Token part in a live performance of some type 


Attended an amateur/student performance of some type 


Listened to records/tapes/compact discs at home 
Bought records/tapes /compact discs 


SECTION III 
A 


3. Please indicate the activities that you have undertaken at least 


Have gone /done in the last year 


Je a A ee Sh eo ies aNaweer 


Just thinking of an average week, on how many weekdays 
(Monday to Friday) do you read or glance at a daily newspaper? 


[] Never (1 Three days 
[J One day 1 Four days 
[1 Two days C1 Five days 


IF YOUR ANSWERED NEVER, ONE DAY OR TWO DAYS, 


GO TO QUESTION 3. 
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2. Which daily newspaper(s) if any, do you read at least three 


times a week ? 


BRITISH COLUMBIA 


Cee) Se eel ae eee 


Vancouver Sun 
The Province 


Daily Townsman 

Peace River Block News 
Alaska Highway Daily News 
The Kamloops Daily News 
The Daily Courier 

The Daily Bulletin 

Daily Free Press 

The Times 


ALBERTA 


C 
C 
es 
CO 
Lal 


The Calgary Herald 
The Calgary Sun 

The Edmonton Joumal 
The Edmonton Sun 
Fort McMurray Today 


SASKATCHEWAN 


OC 
O 


The Leader Post 
Moose Jaw Times-Herald 


MANITOBA 


O 
0 


aly 


The Winnipeg Sun 
Winnipeg Free Press 


Brondon Sun 
The Daily Graphic 


ONTARIO 


(EE ENS 09 


The Globe and Mail 
The Financial Post 


Le Droit 

The Oshawa Times 

The Expositor 

The Ottawa Citizen 

The Burlington Spectator 
Cambridge Reporter 

The Daily News 

Daily Star 
Standard-Freeholder 

The Daily Bulletin 

The Daily Mercury 

The Hamilton Spectator 
Daily Miner and News 
The Whig-Standard 
Northern Daily News 
Kitchener-Waterloo Record 
The Lindsay Post 


The London Free Press 
Review 

The Nugget 

Packet and Times 


eS PG 


alata ie 


a 


ea a 


Pee) mel (ahi) mri CE RO Oe 1 


Nelson Daily News 

North Shore News 

The Penticton Herald 
Alberni Valley Times 

The Prince George Citizen 
Daily News 

The Daily Times 
Times-Colonist 


Daily Herald-Tribune 
The Lethbridge Herald 
Medicine Hat News 
Red Deer Advocate 


Star Phoenix 
Daily Herald 


Reminder 
Thompson Citizen 


The Toronto Star 
The Toronto Sun 


Barrie Examiner 

The Intelligencer 

The Recorder and Time 
Ottawa Sun 

The Sun Times 

The Observer 

The Examiner 

Port Hope Evening Guide 
Observer 

The Sault Star 
Reformer 

The Standard 
Times-Journal 

The Beacon Herald 
The Sudbury Star 
Times-News 
Chronicle-Joumal 


Daily Press 
Welland-Port Colb. Tribune 
The Windsor Star 


Woodstock Daily Sentinel Review 


a 


QUEBEC 6. How many hours do you estimate you listen to the radio in a 
1 Le Devoir 1 Le Joumal de Montréal typical week ? 
C1 The Gazette CI Lo Presse C1 None 1 10-19 hours 
C1 Le Quotidien C1 Lo Voix de l'Est CZ Less than 1 hour 20-29 hours 
[1 Le Soleil C1 The Record 0 1-5 hours CL) 30:39 hours 
Lo Tribune Cte Nouvelliste 1 6-9 hours (1 40 hours and over 
1 Le Joumal de Québec 
For how many hours would you estimate you watch television 
NEW BRUNSWICK in a typical week ? 
1 UAcadie Nouvelle 1 Gleaner CO None 1 10-19 hours 
C1 The Times-Transcript 1 Evening Times-Globe C1 Less than 1 hour 1 20-29 hours 
C1 Telegraph-Journal O15 hours CO 3039 hours 
OO 6-9 hours 1 40 hours and over 


PRINCE EDWARD ISLAND 


8. What kinds of television programs do you watch ? 
(1 The Evening Patriot C1 The Guardian 


C1 Journal Pioneer FREQUENCY 
Very Regularly Occasionally Rarely / 
NOVA SCOTIA often Never 
News/current affairs / 

1 Daily News C1 The ChronicleHerald payin he gO aa g 
1 The Daily News C1 The Mail Star = 7 
C The Evening News 1) Cape Breton Post Variety shows 0 ial 

Night time drama O O = 
NEWFOUNDLAND 
C1 The Westem Stor C1 The Evening Telegram Day time drama O 7 g 
How many of the last four weekends did you read or look at a Situation comedy O O a a 
Saturday or Sunday edition of a daily newspaper ? Pop/rock/country music shows CJ O g 
(1 None (1 Twoweekends (1 Four weekends 
(1 One weekend (1 _ Three weekends Dance /classical music /opero = g gy 7 
With reference to the main weekly publication in your Sports C A O a 


neighborhood, municipality or region, do you refer to it... : : ; : 
9. Do you like to listen to the following types of music? 


1 Always C1) Occosionally © (J There is none 
[] Often CJ Never Agreat deal Somewhat Not too much — Not ot all 
} : Pop O C O 0 
Which magazines, if any, do you read on a weekly or monthly = 
basis; that is, do you read or look at each issue or most issues ? Rock = = 
General interest magazines Jozz/blues U | UO a 
New age music C) CJ O 
Folk O 
C1 No general interest magazines + 
Country & westem music C] O = iz 
Music, dance, theatre, visual arts and other arts magazines ee 
Easy listening instrumentals O O 0 0 
Classical O 0 
Opera/choral O O O 0 


1) No specialized arts magazines 


SECTION IV 
Vv 


For each of the following statements, please indicate how much you agree or disagree with the statement as it applies to you. 


Agree 


Agree Agree wae Disagree Disagree 
strongly somewhat slightly slig 


thy somewhat strongly 

1. You like to make an evening of going to a concert or theatre. O i O O L) UO 
2. When you go out for an evening, you basically want to relax and be entertained. O a i ie L O 
3. You think that most people in the arts don’t really care about the audience 

they're performing for. O Oo O O O O 
4. You usually don’t know what to say when you meet artists. ia O O O | a 
5. _ Artists make a major contribution to our society. 0 O O O O O 
6. You sometimes think you could do better than what passes for art today. O O 7 O ia O 
7. You like to go to performances that are unique and out of the ordinary. O O O O 0 CJ 
8. You think most stage plays are pretty boring. = O O 0 ia ff 
9. — Art teaches us to be better people. O 0 O O O | 
10. You would love to be an aris of some kind, O O ea O CO 0 
11. You would sooner spend an evening with your friends than go to a performance. O O O O O O 
12. You prefer to go to performances where you don’t have to dress up. O ia O O O 0 
13. You would like to attend more performances, but they are too expensive. O ia O O 0 O 
14. You don’t have enough time to attend more performances, but you would like to. O O O ie O O 
15. You would attend more performances if there were more performances in your community. C ie i A s O 
16. Being able to appreciate things like classical music is a sign of being cultured and sophisticated. 7) O O O [ey O 
17. The orts in Canada ore important because it is one of the things that help make us different 

and unique from other countries. O a 0 0 O 0 
18. Museums and art galleries make a community a better place to live. le a 0 O | O 
19. Attending live performances such as plays and ballets requires too much concentration. a O O ia C O 
20. The arts give you a lift from everyday experience. O O O O O et 


21. Recordings of classical music are of such high quality today that the sound you can hear in 
your own home is as good as going to a concert. O 


O 
a 
O 
ia 
O 


22. The most important kind of performing or visual art is the kind that makes a comment 


about the society in which we live. O Bi O O 3) 0 
23. You like to attend 0 performance in a place where you can feel at home and relax. ia O ba is O C 
24. You prefer to see performances featuring artists from this country. O O O ‘el O ‘a 
25. If you could afford to, you would attend more arts performances than you do at present. O O O O O a 
26. You like to see performances that have been big hits. il O ea i) O a 
27. You usually prefer to see or hear a performance on radio or television than attend one live. © O O O O fe) 


SECTION V 


Vv 
Al. Which types of live performances by professional performers have 3. Which of the following do you most prefer ? 
you ever attended ? (ANSWER IN TABLE BELOW) (PLEASE INDICATE ONE RESPONSE ONLY ) 
2. As of today, choose the following period that corresponds to the last a eel 0 show of performance ‘a television 
C1 Seeing a show or performance live 
complete season : ee 
C1 Listening to a show or performance on radio 
CJ) June 1'1990 to August 31: 1990 C1 Listening to a show or performance on record / CD / tape 
LJ September 151990 to December 31:' 1990 C1 Seeing a show or performance on video 
LJ January 1° 1991 to May 3171991 . 
ie BI. In making a decision about whether or not you want to attend a 
and indicate, using the table below, the number of performances particular show or performance, how important is each of the 
given by professional artists that you have attended during the last following ? 
complete season. 
Neither im- ) 
_ Very — Somewhat portant nor Notoo —_atall 
QAl Q2 important important unimportant important — important 
Number of Performances Attended The company “A group of 
a performers putting on the 
ak hia i he production ] (eI oO O 
Ever | Havenot One Two Three-~— Four ; , ; 
attended | attended or more The particular piece that is 
being performed O O [ 
Ballet ae il O Riga Aes sisi a 
The specific performers 
Contemporary dance Ley L] ae, Fe starring in the production 0 
Your desire for an evening out O 
Theatre : drama i CI U OU 4 The reviews or comments in 
Theatre : comedy CO aa Oo fee. Ml ee the media you have seen or 
heard about the production =) le 
Theatre : avant garde 0 0 Se se 
The price of the tickets 0 
The specific facility where the 
| 
Nal a = = , oe, production is being puton = C) O 
Comedy = a Oo UU Word of mouth about 
the production iss O 
Symphonic music O ES Sty Se yl The level of familiarity you 
Symphonic “Pops” have with the work that 
Pace fa O q Elio. oo is being performed O oO O 
Contempo Pro ai 
classical music is i O 2 ey Be ee Age eae 
production have a good 
Chamber music and reputation for high quality  () fe 
Bet ones a < si 2. Overall, would you prefer to attend a performance by a... 
ee e ce a 7 - | OC Local company (1 No difference 
Choral music O i 0 shee! est AEC (Visiting national company (©) Don't know 
C1 Visiting international company 
Pop / rock music D O E] ie Sa ea) 3. For each of the items below, please indicate which are your 
mts q O - nD og three most important expectations of a show or performance. 
That the performance... Three most important 
eS z ee ls about real people, facing real life situations = 
Country & westem 0 O O a oe Is spectacular O 
Is about social issues or problems 5 
Eten mie, meat, aaah a eee and cares for a while = 
and dance ea | isl ey a ee Rn oneaeete ie 
Is created or performed by Canadian artists 
Ethnic and heritage Has a strong emotional impact O 
dance / music O (a) O ee ely ei) Makes you feel good @ 
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SECTION VI 
Vv 
A) CLASSICAL MUSIC 


1. For each of the following statements, please indicate the extent to which you agree or disagree. 


fe thle ste) 

0. You like classical music that is soft and peaceful. O O 0 
b. You quite like classical music, but you find going to concerts too formal. O O 0 
C. When you hear a piece of classical music you don't usually bother to find out who the composeris. i O 
d. You generally go to a concert because you want to hear a performance of a particular piece 

of music you like. O O O 
e. — When you go to a concert it is usually because you wont to hear a particular soloist or conductor. O O 
f. You prefer to attend “pops” concerts of classical music. O O O 
g. You would go to more concerts if they played more contemporary classical music. O O O 
h. — You generally prefer listening to classical music featuring a soloist or a small group 

rather than an orchestra. O O 0 


B) DANCE 


1. For each of the following statements, please indicate the extent to which you agree or disagree. 


Agree Agree Agree 
strongly somewhat slightly 


0. — You prefer performances that have a story you can follow. O O O 
b. You prefer performances that have attractive and interesting sets and costumes. 
c. You prefer performances with live music. 

d. You like performances that offer you o new experience. 

e. You like innovative and contemporary dance performances. 


f. You don’t like to go to performances of pieces that are well known. 


SP aoe fe St 
Puley ele ely Tel, PRI asta 
Eade a eae 


g. — You like to see pieces that display the skill and talent of the dancers. 


C) THEATRE 


1. For each of the following statements, please indicate the extent to which you agree or disagree. 


Agree Agree Agree 
strongly somewhat slightly 


0. — You usually like to see plays that are classics and have been around for years. EI O O 
b. You generally prefer to see plays that deal with contemporary social issues and problems. 
c. You identify with plays written by Canadian playwrights. 


d. You prefer to attend plays that star well known performers. 


i ot 
i 
PP ey Re 


e. You find it difficult to sit for two or three hours at a show or performance. 


2. Which of the following do you generally prefer to attend? 


Plays performed by small, local companies 

Plays performed by larger, more widely recognized, national companies 
Plays performed by visiting intemational companies 

(J None of the above 


ote 
slightly 


O 


He oe i) 


O 


shies 
slightly 


O 


a aR 1 gl ea Nay a 


ne 
slightly 


O 


es i 


Disagree 
somewhat 


O 


ea yee 


O 


Disagree 
somewhat 


Disagree 
somewhat 


OC 


Pie ay “fi 


Disagree 
strongly 


O 


(ah Sale} AEE | 


O 


Disagree 
strongly 


cs 


a ea a 


Disagree 
strongly 


O 


O 
i 
L) 
L 


2 S 


3. Do you tend to attend plays mostly... (PLEASE INDICATE ONE RESPONSE ONLY) 
C1) In your region C1 — Outside of your region C1 Inyour region and outside 1) Do not attend plays regularly 


4. If you go outside of your region, is this mostly because... 


(1 There are no or few plays C1 You do not like the quality CL) You usually only see plays when you go away 
performed in your area of local productions for a trip or holidays 


D) OPERA/CHORAL MUSIC 


1. For each of following statements, please indicate the extent to which you agree or disagree. 


Agree Agree Agree Disagree Disagree Disagree 
strongly somewhat slightly sight somewhat strongly 


a. Some of the arias and music from operas are very beautiful. O O O O O 


b. You would go to the opera more often if you could understand what was being sung. 


c. If operas had stories that were more realistic you might enjoy them a lot more. 


say 


LJ CL] CJ CJ 
CJ ba LJ [J LJ 
d. — You get cought up in the elaborate sets and costumes of opera. O O fe O ly 
2. Have you attended any opera performances in which surtitles were used, that is translations of the dialogue were shown on a small screen 
above the stage, like the subtitles in a film ? 


Cl Yes 1 No 


3. Would you be much more or much less likely to go to the opera if surtitles were used ? 


(1 Much more likely to attend [1 No more nor less likely to attned [1 Much less likely to attend 
(J Somewhat more likely to attend C1) Somewhat less likely to attend 


E) POP/ROCK /JAZZ/COUNTRY 


1. For each of the following statements, please indicate the extent to which you agree or disagree. 


see pen ee ea ie a amt 
a. — Singers and popular musicians are real artists. O O O O gj O 
b. If clubs were less smoke filled you might attend performances in clubs more often. O i) ial O se i) 
c. You prefer to see performers in a club than in a concert hall. ia O O C fai Ey 
d. You like to talk and socialize with friends while watching the performance. O a O a 
a. — You are personally affected by popular music. O O O CO 0 
F) FESTIVALS 
1. For each of the following statements, please indicate the extent to which you agree or disagree. 

ss « aad tiles Mannan csatd, a eats 
a. You occasionally travel outside of your community to attend music, dance, or theatre festivals. O O 0 C CO Ey 
b. You are interested in finding out more about out-of-town music, dance, or theatre festivals. O fa fy at me 


c. Which of the following best describes your main reason for attending a festival ? 


It gives you a chance to take a break from your routine 


You enjoy the atmosphere of a festival 


You like the wide range of choices available 


You enjoy attending a number of performance in a short period of time 


You like the opportunity for concentrating on one type of performance 


ice ey ee 


You can easily attend with family and friends 
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SECTION VII 
Vv 


When deciding to go to a performance of some kind in or near 
your community, does the particular facility where the 
performance is to take place influence your decision about 
whether or not to go ? 


Frequently CO Rarely 
Occasionally Never 


IF NEVER, PLEASE GO TO QUESTION 3. 


If the particular facility has some influence on whether to go or 
not, is the influence of the facility... 


Positive, i.e. you are more likely to attend. 
Negative, i.e. you are less likely to attend 
Positive and negative, depending upon the facility 


B) DISTANCE AND AVAILABILITY 


3. 


To the best of your knowledge, how frequently do each of the 
following types of performances take place in your community? 


Frequently Occasionally Rarely Never Don't know 
Ballet 0 O 0 cal O 
Contemporary dance O O O O 
Theatre: drama O O ‘iS im ie 
Theatre: comedy O O ie ie O 
Theatre: avant garde a is O s a 
Musicals O O O O O 
Comedy C] O CJ O O 
Symphonic music fe] O C O O 
Contemporary 
classical music O O O O Sy 
Symphonic “Pops” concerts [1 O O O O 
Chamber music 
and classical soloists a 
Opera Fa O O 
Choral music C O O im 
Pop/tock music O O wl ia O 
Jozz/blues | O a) O eS) 
Folk music O a i] Oj O 
Country & westem O O O L) O 
Ethnic and heritage 
dance /music 0 O O O ee 
Children's music, theatre, 
and dance ie O O O is 
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4. In general, how many minutes do you have to travel in order to 
attend an arts performance you really want to see ? 


1 Over 1 hour 
C1 Don't know 


C1 Less than 10minutes 
LJ 10-30 minutes 
(J 30 minutes - 1 hour 


SECTION VIII 


A) SUBSCRIPTIONS 


v 


1. Generally, do you prefer purchasing... 


C1 Season/subscription ticket 


O 


Single tickets for individual 
performances 


2. In the past year, have you been contacted by mail or any other 
way and asked to subscribe to, purchase or renew season 
tickets for any types of show ? 


CL) Yes 


O 


No 


3. Do you currently or have you ever purchased season/ 
subscription tickets for arts performances? 


Do curently 


LC Not now but have previously 


CJ 


Have never subscribed 


IF YOU ANSWERED THAT YOU HAVE NEVER SUBSCRIBED, 
PLEASE GO TO QUESTION 9. 


4. How long is it since you last subscribed? 


(J One year 
LJ Two years 
C1 Three to five years 


EI 
C 


Six fo ten years 
Eleven years or more 


5. If you indicated that you no longer buy season’s ticket, how 
important are each of the following as reasons for no longer 
subscribing? (IF MORE THAN ONE TYPE, ANSWER FOR MOST 


RECENT) 


6. Rank in order (1, 2, 3) which are the three most important 


reasons. 


Your spouse/partner/friend no longer 


wants to subscribe and you don’t want 


to go alone 
You no longer have the time to attend 
You cannot afford to subscribe 


You no longer enjoy this type of 
performance as much as you used to 


The type of work that the company 
now puts on is not of interest to you 


You want more choice in what you 
attend and when you attend 


The material the company performs 
began to get repetitious 


Q5 Q6 


Very Somewhat Not too Not at all 


important important important important — Rank 


I Me al OY ieee 
i tel ae 
Se lee eee eee 
Bp aloe Le 2s 
Bi Ae) a ee pee 
ee ee i 
SD aaa O 


7. What is the maximum amount you would be prepared to pay per 


person for a subscription series of five performances or shows in 
each of the following areas ? 


Lessthan $50 $100 
$50 to $100 0 $199 


$200 $300 $500 
to$299 t0$499 or more 


Dance ‘ie Le} 6) [_] Oj ey 
Theatre ‘2 0 ey 0 igi O 
Music i LC iz O C] (a 


A number of ideas have been proposed to make season / 
subscription ticket-holding more attractive. Please indicate how 
interested you are in the following 


Very Somewhat  Notoo Not at all 
interested interested _— interested _ interested 
If you could choose to subscribe to 
more than one type of performance, 
e.g. ballet and opera fy O O O 


If there was a subscription package that 
contained special performances for 
children as well as adult performances =] O a i) 


If a better discount were available 
for subscribing O ial O O 


If special events, like tours backstage 
or getting to meet the performers, 
were included in the subscription 


package ia 0 O i 
If you were given a subscription series 
as a gift O O O 0 
If you could choose different seats for 
different kinds of performances ia O ist a 


If you could buy a passport that gave 
you access to performances when you 
wanted fo go rather than ona set night O O O 


If you could exchange unused tickets =] 0 O O 


If you could eam points toward 
special shows (like a frequent flyer 
program) O O O O 


If you could pay for the subscription 
in installments over a period of time O O O 


If you could choose only those 
performances you wanted to attend = O oO O 


If subscription series had particular 

themes and educational material 

was provided about the theme 

of the series O O O ia) 


9. Please indicate the two types of performances you would most 


like to see available in the same subscription package. 


Ballet 


Contemporary dance 


Theatre : drama 


Theatre : comedy 


Theatre : avant garde 


eh ae 


Musicals 


Symphonic music a 


Chamber music and 
classical soloists a 


Opera C) 
Choral music O 


Variety, comedy al 


B) SINGLE TICKET PURCHASING 


1. 


When you go to a performance and buy single tickets rather than 
a subscription series, who usually purchases the tickets ? 


OO Yourself 1 Aporent 
1 Your spouse / partner (1 Friends 
(Your son / daughter [1 Work / Other organization 


When do you prefer to purchase single tickets ? 


Day of performance 

Day before performance 

A week before performance 

Several weeks before performance 

A month before performance 

Two months or more before performance 


IED op aaa 


When you buy tickets for live performances, do you usually 
purchase your tickets... (Q3) 


How would you prefer to purchase tickets ? (Q4) 


Q3 04 
By telephone at the facility box office ia 0 
In person at the facility box office a 
By telephone through a major outlet selling tickets 
to 0 wide variety of shows ©) O 
In person through a major outlet selling tickets to 
a wide variety of shows i (al 
By mail O O 
By fax a te 


When you purchase tickets how important to you is where you 
will be sitting in the facility ? 


C) Not too important 
C1 Not at all important 


(1) Very important 
C1 Somewhat important 


Se) 


6. How easy do you find it to buy tickets for performances ? 


1 Very easy (1) Somewhat easy OC Not too easy C1 Notatall easy CL) — Depends on performance 
7. How interested would you be in purchasing tickets under the circumstances indicated below... 
Very Somewhat Not too Not at all 
interested interested interested interested 
If tickets could be purchased through machines like automatic teller machines (ATMs) 
that banks use, showing a seating plan of the facility, and could be paid for through a 
credit card or deducted directly from your bank account tal O 0 a 
If a performance has had poor reviews or has not been well-attended, 
and the tickets for the show were sold at a substantial discount 0 O ig O 
If tickets could be purchased over the telephone, using your television to see 
the seating plan and ticket price O ef 0 O 
If you could see a live performance by major international stars on a TV screen in 
0 local auditorium O O O 0 
If when you purchase tickets you are given points that go toward obtaining 
gift tickets when you have a certain number of points 0 O I O 
If you could see a show at 6:00 pm, immediately after work a ie) | O 
In purchasing tickets to a performance you don’t know much about, but which 
is part of o festival O O ea O 
8. Have you ever not bought tickets for a performance because you did not think the box office 
would exchange them or refund your money if you could not attend ? 
Yes LJ No 
IF NO, GO TO QUESTION 10. 
9. How often has this been the case ? ' 
(1) Frequently C1 Occasionally OO Rarely 
10. What should box offices do if you cannot attend a performance ? 
Not take your tickets back C1 Toke your tickets back and give you a partial refund 
[J] Help you sell your tickets C1 Take your tickets back and give you a full refund 
C1 Toke your tickets back and exchange them for another performance 
1]. For each of the following types of performance, please indicate the amount 
you would normally be prepared to pay for a single ticket. 
Nothing/ Less than $5 $ll- $16- $20- $26 - $30 - $40 - $50- $75- 100$ 
not interested $5 to $10 $15 $19 $25 $29 $39 $49 $74 $99 or more 
Dance ia C) CJ ie CL) (a LJ LJ =} LJ | (ii 
Theatre LJ CJ LJ LJ [3 i LJ es) iz CJ CL) LJ 
Classical music as ‘i ia O O O 0 O O O O O 
Jazz/blues 0 O O ol O O O O O O O O 
Folk music O iz O O O ‘a O O ia! O O is 
Pop/tock music id Aj O Ey O O O al O O O 0 


Children’s music, theatre 
and dance 0 O 0 O 0 O (at O O O O O 


x a 


12. Also indicate the maximum amount you would be prepared to 
pay for a single ticket for a performance you really wanted to 


kind of arts or non-arts event ? 


14. What type of event was this ? 


1 Sports C1 Theatre 

atten OO Cssical music OC Dance 

C] Less than $10.00 OO $30.00 - $39.99 OO Pop/tock 1 Other, specify 

[] $10.00- 14.99 C1 $40.00 - $49.99 1 Jozz/blues/folk 

z ae ee = Sta 15. Suppose unsold tickets were sold at a discount just before a 

5 62 5.00 $99.99 0 $I Aare performance is about to start, would you be most likely to... 
C1 Risk missing the performance ond buy your tickets at a discount, just 

. What is the most you have ever paid for a single ticket for any before the performance 


C1 Continue to buy before the performance 
C1 Decide to see a show and buy tickets at the last minute 


C1 Less than $10.00 C1 $30.00 - $39.99 
1 $10.00- 14.99 [1 $40.00 -$49.99 16. How often has the price stopped you from purchasing tickets ? 
5 asny Suu ge Set 
[1 $25.00 -$29.99 [1 $100 or more 
17. Please indicate in the space provided the name of the last three live performances that you attended 
within the past two years, including the type of performance and the ticket price. 
Last Three Shows - Type of Performance Ticket Price 
Performances Attended 
pe ASKS lp2ee3 
iE Dance eas | eal Less than $10.00 
Musical Comedy Aap $10.00 -$14.99 
Z Classical Music Se $15.00 -$19.99 
Theatre alg) pale) $20.00 - $24.99 
a Jozz/blues (els Feel ap $25.00 -$29.99 sey 
Rock/pop flee $30.00 - $34.99 aa a 
Other ep Se $35.00 - $39.99 
$40.00 - $49.99 a 
$50.00 - $74.99 i 
$75.00 or more 
Gift ] 
SECTION IX 
Vv 
1. Do you recall attending any of the following when you were young, that is under 16 years of age ? (Q1) 
2. For each type you recall, how enjoyable was the experience for you, overall ? (Q2) 
3. For each type you recall, how old were you the first time you attended ? (Q3) 
Ql Q2 Q3 
Son Ral SA he een hy pide — nnd! 
Theatre, Musicals O O O fe) fel O 0 0 
Classical music O 0 O 0 0 O O O 
Choral music a) 0 O 0 0 a 0 0 
Dance a) 0 O O lis} O 0 0 
Ethnic & heritage 
dance /music O O O O O O ia) 
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IF YOU DO NOT RECALL ATTENDING ANY OF THE PERFORMANCES 
TYPES LISTED ABOVE, GO TO QUESTION 6. 


If you attended any of the types of performances listed above 
when you were young, with whom did you attend ? 


C1 With school C1 Both school and parents 
With parents C1 Allvarious of attending 
(1 Alone or with friends CJ The artists come to school 


For the types of performances you attended did you generally 
want to attend or were you made to attend ? 


[} Yes, | wanted C1 No, | was forced 


As a child were you involved in or did you participate in any of 
the following : 
Frequently Occasionally Rarely Never 


Visiting art galleries ie 
Visiting museums 0 
7 

J 


Playing team sports 
Playing individual sports 
Toking dance /ballet classes 
Toking drama/acting classes 

~~ Learning a musical instrument 
Toking art classes 
Singing in a choir 0 O 


SG a a 


i SW sm 


ER et ef 


As a child, how interested were your parents in things like 
painting, sculpture and drawing ? 


Very interested (J Not really interested 
[J] Somewhat interested C1 Not at all interested 


Did your parents ever buy any original paintings, drawings or 
sculptures when you were growing up ? 


Frequently 1 Rarely 


LO 
CL) Occasionally [J Never 


As a child how interested were your parents in the performing 
arts, eg. dance, music, theatre ? 


(1 Very interested [J Not to interested 
(} Somewhat interested (} Notatall interested 
SECTION X 
vV 


When you want to find out about performance, what two types 
of information do you try to find out first ? 


[|  Ploce, time and date of performance 

(1 Ticket price 

Information on the performers 

Information on the content of the performance 
Reviews of the performance 


Do you know what is being performed throughout the season for 
the types of performances you are most interested in ? 


CL) Yes CL) No 


3. Using the categories listed below, please indicate which are your 


three most important sources of information for finding out what 
is available for the types of show/performance in which you are 
interested ? 


What's 
available 

1. — Spouse/partner/friends/word of mouth a 
2. Newspaper - Advertising si 
3. Newspaper - Articles O 
4. Weekly newspaper O 
5. Weekly newspaper specializing in entertainment C 
6. Magazine specializing in the performances 

you are interested in O 
7. Radio - Advertising el 
8. Radio - interview or feature is 
9. — Television interview or feature O 
10. Television ads O 
11. Brochures A 
12. Schedule of performance dates oO 
13. Billboard/posters at facility entrance 
14. Billboard/poster other than at facility entrance O 
15. Box office i 
16. Information in the lobby of a facility O 
17. Program obtained during previous visits to a facility O 
18. Telemarketing (people calling you at home) a 


How often do you look at the arts and entertainment section of 
a daily newspaper ? 


C1 Most days including weekends Cl Rarely 
CJ Usually only on weekends (J Never 


How often do you read reviews of the types of live shows and 
performances in which you are interested ? 


C1 Frequently OC Rarely 

OO Occasionally Cl Never 

Overall, do newspapers carry too few, too many or about the 
right number of reviews of performances ? 


OO Too few 
(1 About the right amount 
(1) Too many 


Indicate your main reason for reading reviews of the types of 
live shows and performances in which you are most interested. 
[1 You use the review to decide whether or not to go to a performance 

C1 You like to know how the performance was rated by a critic 

C1) You like to compare the comments of critics with your own reaction 

C] 


You read reviews in order to get information about where and when a 
performance is being held, rather that what is said about the performance 


BRAVO AND THANK YOU ! 
MAIL THE QUESTIONNAIRE TO US RIGHT AWAY. 


: a 


VISUAL ARTS LONG QUESTIONNAIRE 


CANADIAN ARTS CONSUMER PROFILE: VISUAL ARTS AND CRAFTS @ 


(ONE ANSWER ONLY) 


Did not attend university 
Law 

Medicine /dentistry 
Engineering 

Computer science 

Skilled trade 

A technical skill 
Physics/Biology /Chemistry 
Architecture /Design 
Business administration / 
Commerce 


PES TS a a tied al 


before taxes ? 


Less than $10,000 

$10,000 - $19,999 
$20,000 - $29,999 
$30,000 - $39,999 
$40,000 - $49,999 
OO $50,000- $59,999 


Ei a 


6. Are you...? 


Employed fulltime 
Employed parttime 
Self-employed 
Homemaker 


oy a ai 


so a 


O 
O 
iz 
O 
O 
O 


SECTION 1 
Vv 
Are you... 
Cl Male OO Female 
2. What is your age ? 
LJ 16-19 years CL) 45- 49 years 
LC) 20-24 years CL) 50-54 years 
CJ 25-29 years C) 55-59 years 
LJ 30-34 years CL) 60- 64 years 
CJ 35-39 years CL) 65-69 years 
CL) 40-44 years CI 70 years or more 
What is the highest level of education you have completed ? 
C1 Elementary school C1 Bachelor's degree 
1 High school C1 Professional degree 
C1 College (1 Master's degree 
C1) Doctorate 


If you attended a university, what subject did you largely study ? 


Physical education 
Social sciences 
Education/Social work 
Health sciences 

Liberal arts 
Theatre/Film/Music 
Visual /Fine arts 
Literature 

Languages 

Other (specify) 


What is your annual household income from all sources 


$60,000 - $69,999 
$70,000 - $79,999 
$80,000 - $99,999 
$100,000 - $124,999 
$125,000 - $149,999 
$150,000 and over 


Retired 
Unemployed 
Student, fulttime 


IF YOU WORK FULL-TIME OR PART-TIME, OR ARE SELF-EMPLOYED 


PLEASE CONTINUE, IF NOT GO TO QUESTION 9. oF 


12. 


The company /organization that you work for belongs to what 
sector of the economy ? 


OO Manufacturing 1 Tourism/Hospitality 

C1 Resource /Energy (J Media/Advertising/Film /Design 
[Transportation [1] — Education/Health/Social Services 
C) Communications OO Ar 

OO Financial C1 Legal 

CO Other (specify) 


On average, how many hours do you work in a week ? 


1 20 hours or less 1 41 hours to 45 hours 
1 21 hours to 30 hours 11 46 hours to 50 hours 
(1 31 hours to 35 hours 1) 51) hours or more 

(1 36 hours to 40 hours 


What is your living situation ? 


CO Living alone 
1 Living with spouse or partner 


1 Colessee (not your partner/family) 
Other 


C1 Living with parent(s) 


or other relative(s) 


- Do you have children living at home, and if so, how old 


is the youngest ? 


CO No CL) 10-14 years 
C1) Yes- under 5 years O 15-19 years 
C) 5-9 years [} 20 years or more 


. If you are living with a spouse/partner, is he or she... 


1 Employed fulltime C1 Retired 
C1 Employed parttime Unemployed 
CO Self-employed Student - Fulltime 
(1 Homemaker 1) Not applicable 
What language did you first learn to speak ? 
C1 English Both English and French 
OC French 1 Other (specify) 
. Were you born in Canada ? 
CO Yes 1 No 


. Your ancestors cam~ from what country ? 


DOC / APP 235 03667 


4] 


15. A) Do you rent or own your home ? 


We 


Rent 
Own 
Other (specify) 


a 


B) Please indicate the postal code of your main residence : 
(At least the first three characters) 


regular access to one ? 


CL) Yes 


To which of the following types of charitable, non-profit organi- 
zations did you personally make a donation in the last year ? 


. Made no donations last year 
. Museum 
. Art Gallery 


. Environmental organization 


“Oo CO ™M O&O WM &S GW PRO — 


. Religious organization 
10. Library 

1]. Heritage / Preservation 
12. Dance company 

13. Music organization 

14. Theatre organization 
15. Educational institution 


16. Group assisting developing nations 


17. None of the above 


None 

Museum 

Opera company 

Choral music 

Ethnic and heritage dance / 
music groups 

ArtisHrun center 

Public galleries 

Ballet company 

Contemporary dance company 
Theatre company 

Children’s music, theatre and dance 
Symphony orchestra 

Chamber music group 

Other (specify) 


. Social welfare agency (United Way, etc.) 


No 


. Public broadcasting / listener-sponsored radio station 
. Public broadcasting / listener-sponsored television station 
. Health care and health research organization 


Member 


a Th 


Dj 0 4 tS 


Volunteer 


i a eS 


a a im 


- Do you own or rent a secondary residence, or generally have 


em 


PA Na ps a 


- Which of the following types of organizations do you support 
either as a member or through volunteer work ? 
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SECTION Il 
Vv 


On average, how much money do you budget for your personal 
leisure per week ? That is, activities that you undertake for 
pleasure, relaxation and enjoyment in your spare time. 


CsLess thon $10 Ol $50-$74 
O $10-$19 OO $75-$99 
OO $20-$49 1 $100 or more 


On average, how many hours do you personally spend on leisure 
activities per week ? 


OC sLess than 5 hours 1 15-19 hours 
OO 5-9 hours O 20-29 hours 
CO 10-14 hours 1) 30 hours or more 


Indicate the activities you have undertaken at least once 
in the past year. 


1. Visited on amusement/theme park 
. Worked as a volunteer 
. Entertained at home 


. Caomped/hiked 

. Fished/hunted 

. Recreational biking 

. Whale watching/bird watching 


. Skied cross-country or downhill (in season) 
. Practised water sports 

10. Played golf (in season) 

11. Played a racquet sport 

12. Played pool/darts/bowling 


13. Read a book 
14. Gardened (in season) 


15. Photographed (as a hobby) 
16. Played a musical instrument 
17. Sung in a choir 


a PRO 


RP ae eS a Se a ae 


bashet 


i Bie 


18. Practised a discipline related to visual arts/ 
crafts for pleasure 
19. Taken part in live performance of some type 
20. Attended an amateur/student performance of some type 


21. Listened to records /tapes/compact discs at home 
22. Bought records /tapes /compact discs 
23. Viewed a rented video movie at home 


(Soi ai eg 


In the past 12 months, how many trips have you taken that 
involved a stay away from home of one or more nights ? 


None 1-2 3-5 6 or more 
For business O O O i 
For pleasure O O O a 


5. With reference to the following categories, do you presently e SECTION Ill 


participate in art instruction, classes or workshops ? v 
= Seth = yi, 1. On average, how many days a week Uiootay to Friday) do you 
C1 Textile arts : tapestry, weaving 1 Leather read or glance through a daily newspaper 2 
OO) Ceramics 1 Glasswork CO None C1 Three days 
CO Metalwork C1 None of the above C1 One day 1 Four days 
(Two days C1 Five days 
6. As of today, using the table below, indicate the number of IF YOU ANSWERED NONE, ONE DAY OR TWO DAYS, 
performances given by professional artists that you have GO TO QUESTION 3 
attended during the last season, i.e. from January 1*, 1991 to 
May 31", 1991. 2. Which daily newspapers do you read at least three times a week? 
I ale eects ame ld BRITISH COLUMBIA 
1. Ballet El eee O ‘is O Vancouver Sun 
2. Contemporary dance et aa Oo ig (el The Province 
3. Theatre : drama a el ial O 
11 Daily Townsman 1 Nelson Daily News 
: oe ; sel ‘. z ie = = = (J Peace River Block News LI North Shore News 
ae [1] Alaska Highwoy Daily News (1 The Penticton Herald 
6. Musicals O a) O ie) ‘ea C1 The Kamloops Daily News 1 Alberni Valley Times 
7. Humour fe) ates) fe] O O (1 The Daily Courier (1 The Prince George Citizen 
eee (The Daily Bulletin 1 Daily News 
f Symphonic on Boe a a = [1 Daily Free Press [1 The Daily Times 
2. Symphonic “pop" comers Co O 2 e 2 C1 The Times []  Times-Colonist 
10. Contemporary classical music OO = O O 0 
11. Chamber music and 
classical soloists Ey O O O set 
12. Opera fo Oo O O Cs The Calgary Herald 1 Daily Herald-Tribune 
13. Choral music fie O O C1 The Calgary Sun 1 The Lethbridge Herald 
' = OC The Edmonton Joumal 1) Medicine Hat News 
14. Pop/tock music Ble a Es a (J The Edmonton Sun C1 Red Deer Advocate 
15. Jazz/blues Ej iz O O Beton ehuny Toy 
16. Folk music ai ae} Oo O O 
17. Country & westem e ia ae ea O SASKATCHEWAN 
Is, aye musi, theate, qo 6g - 4 q (1 The Leader Post C1 Star Phoenix 
na ats [1 Moose Jaw TimesHerald (J Daily Herald 
19. Ethnic and heritage 
dance /music at Peel O O O MANITOBA 
(The Winnipeg Sun 
; : — CJ Winnipeg Free Press 
7. During the last 12 months how many times have you visited 
each of the following ? (PLEASE REFER TO THE LIST BELOW) C1) Brondon Sun [J Reminder 
Cs The Daily Graphic (1 Thompson Citizen 
8. For each type listed below that you have not visited in the last ONTARIO 
year, have you visited any in the preceding year ? NS Cen caaye caer a 
e Globe ond Mai e Toronto Star 
During e = year sheer C1 The Financial Post C1 The Toronto Sun 
ae oes seach he C) Barrie Examiner C1 The Oshawa Times 
Municipal Univesity galery 0 U UW OU C1 The Intelligencer Cs Le Droit 
Provincial gallery OU OU uo 0 Cl The Expositor 1 The Ottawa Citizen 
National/provincial/ [The Recorder and Time Ottawa Sun 
regional museum OU = OU 1 Cambridge Reporter (The Observer 
Commerialgalley = =8+O Oo -! OO 1 The Daily News 1) The Examiner 
Art exhibition other than in OC Daily Stor Port Hope Evening Guide 
a museum oranartgallery C) =O L OU 1 StandordFreeholder Observer 
Croft show /oir OU - UO 0 1 The Daily Bulletin Cl The Soult Stor 
Artistrun center 0 0 O O O 


ONTARIO (CONTINUED NEXT PAGE) 
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The Hamilton Spectator 
Daily Miner and News 
[J The Whig-Stondard 

[] Northern Daily News 
(1 Kitchener-Waterloo Record 
(1 The Lindsay Post 

[1 The London Free Press 
The Nugget 

(J Packet and Times 
Reformer 

The Daily Mercury 

(1 The Sun Times 


QUEBEC 


[] Le Devoir 
[1 The Gazette 
Le Quotidien 
[1 Le Soleil 


La Tribune 
Le Nouvelliste 


NEW BRUNSWICK 


L‘Acadie Nouvelle 
[J The Times-Tronscript 
Telegraph-Journal 


PRINCE EDWARD ISLAND 


The Evening Patriot 
Journal Pioneer 


NOVA SCOTIA 


(1 Daily News 
(J The Daily News 
(1 The Evening News 


NEWFOUNDLAND 
[} The Westem Star 


ChE EP TE) CEE tes) TERY AG) at ate 


eqa tape ie 


OO 


C] 


The Standard 
Times-Journal 

The Beacon Herald 

The Sudbury Star 
Times-News 
Chronicle-Joumal 

Daily Press 

The Windsor Star 

Daily Sentinel Review 
Welland-Port Colb. Tribune 
The Burlington Spectator 
Review 


Le Joumal de Montréal 
La Presse 


La Voix de I’Est 
The Record 
Le Joumal de Québec 


Gleaner 
Evening Times-Globe 


The Guardian 


The Chronicle-Herald 
The Mail Stor 
Cape Breton Post 


The Evening Telegram 


On how many of the last four weekends did you read or glance 
through a Saturday or Sunday edition of a daily newspaper ? 


None 
[] One 
Two 
[] Three 
(] Four 


With reference to the main weekly publications in your 
neighborhood, municipality or region, do you refer to them... 


C1 Always 
[1 Often 
Occasionally 


LJ 
None are available 


Never 
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—— 


5. Which magazines, if any, do you read or glance through each issue 


or most issues ? 


A) Specialized arts magazines 


C1 No specialized arts magazines 


B) General interest magazines 


C1 No general interest magazines 


How many hours would you estimate that you listen to the radio 
in a typical week ? 


1 None C) 10-19 hours 
1 _sLess thon 1 hour OC 20-29 hours 
OO 1-5 hours OC 30-39 hours 
1 6-9 hours C1 40 hours or more 


How many hours would you estimate that you watch television in 
a typical week ? 


C) None 1) 10-19 hours 
C1 Less than 1 hour 1) 20-29 hours 
QO 1-5 hours 1 30-39 hours 
OO 6-9 hours CJ 40 hours or more 


How often do you watch the following kind of 
television programs ? 

Very often Regularly Occasionally —Rarely/Never 
News/current affairs / 
documentaries 
Variety shows 


Night time drama 


Day time drama 
Situation comedy 
Pop/rock/country music shows 


Films 

Books, literature shows 
Visual arts 

Theatre 

Dance 

Classical music 

Opera 


Ef oN ot a 
PY) Se a a a 
eS Y8  8 
i FS a Sn 


O 


Sports 


i 


What is your degree of satisfaction concerning the importance 
(space, time) that the following media generally accords the visual 
arts (painting, sculpture, etc.) ? 


Very Somewhat — Somewhat Very 

satisfied satisfied dissatisfied unsatisfied 
Television O a O O 
Radio LC] C] LJ LJ 
Newspapers (daily, weekly) © O O O 


SECTION IV 
Vv 


For each statement please indicate how much you agree or disagree with the statement as it applies to you. 


Agree Agree Agree Disagree Disagree Disagree 
strongly somewhat slightly slightly somewhat strongly 

1. You like to go to the museum. 0 O O [4 0 O 
2. — You think that most artists do not really care about their audience. O O O = O 0 
3. Artisans ore artists just like painters or sculptors. O O O 5 0 0 
4. Artists make a mojor contribution to our society. C a 0 C CJ Oj 
5. — You sometimes think you could do better than what passes for art today. O O 0 O igi 
6. You would like to be an artist. ie 0 O 0 CO 
7. You would like to go to museums and galleries more often, but you do not have 

enough time. O O O O mi 

People who collect works of art are elitist. O O 0 0 0 
9. Places that sell crafts are always welcoming. O ia O i = 0 
10. You would like to see more exhibitions but there are not more available in 

your community. ft C] C L [J 
11. Being able to appreciate things like a great master's painting or sculpture is a sign 

of being cultured and sophisticated. is O O O 0 0 
12. The arts give you a lift from everyday experience. O O a i O 0 
13. When you visit on art gallery, most of the time you go with the intention to buy. fe] 0 0 0 a a 
14. You like to attend an exhibition in a place where you can feel at home and relax. O O O a 
15. Crofts reflect an authentic popular culture. O 0 Oo O O 0 
16. You like to see exhibitions that have a high reputation. fa] Ef 0 0 
17. Galleries in shopping centres do sell genuine works of art. O O isl 0 0 is 
18. You do not often visit galleries because you do not feel welcome. O O zl = 
19. Croftworks generally have a weak artistic standard. O O O Ea 0 
20. You would not buy a work of art if its authenticity had not been verified. Oo ia) Ey O 5 0 
21. First you decide to buy a work of art, then you see what is available. O O O O B Si 
22. You would purchase art if you knew more about it. O O a O 0 
23. The works of art you buy must conform to your decor (colors, dimensions) . O O sl a 0 0 
24. It is embarassing to enter a commercial art gallery when you do not have 

the intention to buy. 0 O CO = a Ss 
25. The environment of crafts is too commercial. i O O Ei O i 
26. Modern art is often difficult to understand. a O a ial z 
27. You would probably buy more works of art if they were not so expensive. iz O O O a 
28. You buy a piece of art essentially the same way you make other important purchases 

(fumiture, house, car). ie 0 O O] CO] 
29. You like to collect works from young, unknown artists. O O 0 0 a oO 
30. Museums and art galleries make a community a better place to live. O O O O O 
3]. Itis important to you that your home has some original artwork. O O CO O = a 
32. You plan your leisure time taking into account the art exhibitions in your community. (J O O 0 CO a 
33. The most important visual art is the kind that makes 0 comment about the society 

in which we live. O O D ia 0 C 


J. - 


SECTION V 
Vv 


IN THE FOLLOWING PAGES, “WORKS OF ART” REFERS TO ORIGINAL 

WORKS OF ALL GENRES (PAINTINGS, DRAWINGS, SCULPTURES, 

PRINTS, ETC.) ; AN ORIGINAL PRINT IS ONE OF ALIMITED EDITION 

OF PRINTS MADE BY THE ARTIST DIRECTLY FROM A MASTER 

IMAGE CREATED BY THE ARTIST. IF MIXED MEDIA, PLEASE CHECK 
THE CATEGORY THAT IS MOST DOMINANT. 


1. For each of the following categories indicate your interest. 


Very Somewhat Not too Not at all 
interested interested interested interested 
Original paintings O 
Original drawings 0 
Original prints 
(etching, silkscreen, litho, etc.) (1 
Fine art photography fe] 
Sculptures 0 
Original textile artwork 
(tapestry, weaving, printing) $= 
Video art and other media art = 
Installations 
Performance art = 


By 


2. A) During the last year did you seriously contemplate purchasing a 
work of art, but for some reason did not ? 


C1 Yes (ANSWER BAND Q C1 No (SKIP TO QUESTION 3) 
B) If YES, what made you decide not to purchase ? 


C) What was the approximate cost of the works of art you were 
considering but did not purchase ? 


Price 
1. Original paintings 
2. Original drawings 
3. Original prints 
(etching, silkscreen, litho, etc.) 
4. Fine art photography 
Sculptures 
6. — Original textile artwork 
(tapestry, weaving, printing) 
7. — Video art and other media art 
8. Installations 


Have you purchased any of the following in the last five years ? 
(PLEASE REFER TO THE LIST BELOW) 


If yes, which have you purchased in the last year ? 


0.3 Q. 4 

Last five years Last year 
Original paintings a O 
Original drawings is 0 
Original prints 
(etching, silkscreen, litho, etc.) O a 
Fine art photography O O 
Sculptures O O 
Original textile artwork 
(tapestry, weaving, printing) O 0 
Video art and other media art O O 
Installations O O 


5. This question concerns the last three pieces of art that you purchased during the last two years, for personal use. (i.e. not for a company). 
Please answer in order of purchase, from the earliest to the most recent. If you have not purchased any art work during the last two years please 
go to section VI. For the “type of work,” “place of purchase” and “cost" questions, please use the keys below and write in the number corresponding to your 
answer. For the “name of artist,” “city of purchase” and “year of purchase” please write in the appropriate answer. 
For the remaining questions, use the keys provided with each question. 


Type of — Name of Place of City of purchase (If in Year of Conadian artist Professional artist Cost Purchased for 
work artist purchase Canada indicate province, purchase 1. Yes 2. No 1. Yes 2. No 1. Yourself 
if not, indicate which country) 3. Do not know 3. Do not know 2. Gift 
iN 
Ve 
3 
TYPE OF ARTWORK PLACE OF PURCHASE COST 
1. Original paintings 1. Commercial gallery 1. Less than $100 
2. — Original drawings 2. Directly from the artist 2. $100-$499 
3. — Original prints (etching, silkscreen, litho, etc.) 3. — Auction house 3. $500-$999 
4. Fine art photography 4. A fair, salon, exhibition 4, $1,000-$4,999 
5. Sculptures 5. _ Artistrun center 5. $5,000-$9,999 
6. — Original textile artwork 6. — Through an agent 6. $10,000 -$24,999 
(tapestry, weaving, printing) 7. — Fund-toising event 7. $25,000-$99,999 
7. — Video art and other media art 8. Other 8. $100,000 or more 


8. Installations 
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A) How many works of art from the following list do you have in your home (from your region, other regions of Canada, or from abroad). 


B) What is the approximate market value of the pieces of art. 


From your region Other regions of Canada From abroad Approximate 
total value on market 
0 ] 3to = bor lo 3to 6or lor 3to 60 
or 2 5 more 0 2 5 more 0 2 5 more 
1. Original paintings le Sea EE hy Gals Siri Tea Be 
2. — Original drawings heey ee esl By) Oe we) Se i WteWe le gle! 
3. Original prints 
(etching, silk 
screen, litho, etc.) St eh a eg Sa a Ceara se) 
4. — Fine art photography By rele bier (hn (2 ee a hel ee eee) 
5. Sculptures ‘ey al O Sse) oa el oe) ee 
6. — Original textile artwork 
(tapestry, weaving, 
printing) 0 O fe Pelee Cel Wiss] Estee PANS aie 
7. Video art and other media art Se mls Ea Ea aes Ciel ial hee (a) aie) 
8. Installations aye) EC ee a ele fe 


When you purchase your works of art, do you require a certificate of authenticity ? 


LC) Always LC Most of the time C1 Sometimes C1 Never 


How many of the following do you have in your home ? 


None 1-2 34 59 10 or more 
1. Books containing reproductions of artwork O O a ia ey 
2. — Reproductions or posters of artwork, framed or laminated O i O O 
3. Posters advertising art exhibitions, framed or laminated a O O O 
4. — Posters advertising the performing arts, framed or laminated O ey CO O 
SECTION VI 
vV 


When you purchase, or if you were to purchase a work of art, how important is, or would be, each of the following in your decision? 


Very Somewhat Not too Not at all 
important important important important 
You fall in love with it 0 ial ed al 
It reflects your cultural/regional traditions O O 0 
You see artwork as primarily an investment O O i) 0 
The dimensions of the artwork conform to the space you have available O O fs) 0 
You really like the artwork and want to be able to enjoy it in your own home cai O B O 
You want to add it to your collection O O io O 
The artist’s reputation O O 0 
The gallery’s reputation O O re a] 
The gallery's staff are courteous and they make you feel comfortable | O i ia 
The work is intellectually challenging (iB O O 
You want a work of art in your home that matches the decor O oO i O 
The opinions of the gallery’s staff are competent O O By O 
You have a personal contact with the artist Del O O al 
It is a tox shelter O O (st ea 
You want to offer the artwork as a gift O 0 O 0 
You are able to use your credit card O O O 0 
The artwork is from a young, unknown artist O O O 7 
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In a general way, which of the following two sentences describes 
you best : 


| know quite well what and/or whose work | want to buy 

and | actively look for it. 

| have no specific idea about what and/or whose work | want to buy; 
| look around and see what is available. 


When you purchase a work of art, which of the following do you 
prefer to purchase ? 


The work of established and wellknown artists 

The work of established, but not necessarily well-known artists 
The work of unknown artists which you discover 

None of the above 


q 


When you contemplate purchasing a work of art, how important 
are the following factors with reference to the geographic origin 
of the work ? 


Very Somewhat Not too Not at all 
important important important —_— important 


The work of art should 


come from 

your city or community L] CJ LJ CJ 
your region CJ CJ LJ CJ 
your province C] LJ C] ca 
Conada O fe O O 
a foreign country 0 O 0 O 


Do you have a strong preference for works of art as expressed by 
the aesthetics of the following cultures ? 


=< 
ao 
“A 
= 
o 


North American Indian 

Japanese 

Chinese 

Other Asian cultures 

Inuit 

Black African 

Arabian 

Classical North American or European 
Contemporary North American or European 
South American 


A FE a De 
AG 8 a 


Other (specify) 


How important is it to know the true market value of a work of 
art you are considering purchasing ? 


L] Very important CL) Not very important 
(1 Somewhat important 1 Notatall important 


SECTION VII 
Vv 


How far away do you live by car from the following exhibition 
sites ? 


Less than Between Between Over Don’t 
10min. 10to30 min. 30min.tolhr hr know 
ArtisHrun center O O OC O OC 
Commercial galley © O O O O 
Art exhibition other than 
in 0 museum or 
an art gallery O O a O O 
Craft show/fair O ft el fa O 


By indicating first, second and third choice, what days would you 
most like to visit a place that sells works of art ? 


First choice Second choice Third choice 
Monday O O ad) 
Tuesday O ‘a (al 
Wednesday O O O 
Thursday O O a 
Friday Oo ‘2 0 
Saturday O O O 
Sunday O ie) O 


What time of day would you most like to visit a place that sells 
works of art ? 


During the week (ONE CHOICE ONLY) Morning 

Lunch time 
Early afternoon 
Late aftemoon 
After 6:00 p.m. 


LJ 
LJ 
LJ 
LJ 
O 
C_ No preferences 
CL) 
C) 
ea 
L) 
LJ 


Weekends (ONE CHOICE ONLY) Morning 

Lunch time 
Early afternoon 
Late aftemoon 
After 6:00 p.m. 


No preferences 


O 


If the following payment options were available, how much more 
interested would you be in purchasing a work of art ? 


A lot more Somewhat No more 
interested more interested interested 
If you could pay for the work 
over a period of time, 
i.e. two years [a LJ Lai] 
If the gallery would accept a 
work of art from your collection 
as 0 partial payment 0 i O 
If you could initially rent the work 
of art with an option to buy oO O O 
If you could pay with your 
credit cord O O O 
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For each of the following, please indicate the amount you would be prepared to pay for a single work of art you wanted to buy. 


Less than Between Between Between Between Between Between $100,000 
$100 $100-5499 $500-5999 $1,000-$4,999 $5,000-$9,999  $10,000-$24,999  $25,000-599,999 or more 
Original paintings O O O O O O O eS 
Original drawings O O O O O Ee] O 0 
Original prints (etching, silkscreen, litho, etc.) © 0 O 0 i i) O C 
Fine art photography O O O O O O 
Sculptures O O Oo O O Oo Oo O 
Original textile artwork 
(tapestry, weaving, printing) O O O O fet O O oO 
Video art and other media art O O O a O I O O 
Installations O O O (= O O ia] El 
SECTION VIII 
Vv 


Using the categories listed below, what are your 3 most important sources of information (rank 1, 2, 3) for finding out the availability of the 
types of exhibitions which interest you ? 


Which 3 sources (rank 1, 2, 3) would you prefer to use ? 


Q.1 0.2 
Actual sources of information Preferred sources of information 
1* choice 2™ choice 3" choice 1* choice 2 choice 3" choice 

1. Spouse/partner/friends /word of mouth 0 O O O O O 
2. — Newspaper advertising (aa! ia O O O ial 
3. Newspaper articles O O O O CO ie 
4. Weekly newspapers O O O ie O 
5. Weekly publications specializing in the arts ied O O O O = 
6. — Weekly publications specializing in a cultural field 

of your interest O O O O 0 
7. — Specialized arts magazines fe O O s 
8. — Radio advertising O O O O O | 
9. — Radio interviews or features i O O es, 0 SB 
10. Television interviews or features O O O @ 0 ia 
1]. Television advertisements O O 0 O O 
12. Brochures/schedules or post cards of exhibition 

dates delivered to your home O O O O O a 
13. Billboords/posters at exhibition entrance O O oO 0 0 Hs 
14. Billboards/posters other than in exhibition hall O O O a O 
15. Information in the lobby of the exhibition hall O O O fel O O 
16. Programs obtained during previous visits to an exhibition = O 0 O fe 0 
17. Direct and personal calls from the gallery O | O (al O 
18. Invitations to premieres /openings O ie O al O O 


In general, how satisfied are you with the level of information available in your community about the types of exhibitions that interest you ? 


C1 Very satisfied (1 Somewhat satisfied OC Not too satisfied 1 Notatall satisfied 
How aware are you of what is available to see in each of the following in or near your community ? 
Very Somewhat Not too Not at all 
aware aware aware aware 
Municipal /University gallery i O O O 
Provincial gallery ia O O O 
Notional/provincial/regional museum O O O O 
Commercial gallery O O O O 
Art exhibition other than in a museum or an art gallery O O B 
Craft show/fair O bel 0 a 
Artistrun center a 0 Ei O 
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12. 


 |nterior decorator 


When you buy a work of art, do you always, sometimes, rarely, 
or never bargain or negotiate with the seller ? 


Always OC Rarely 
Sometimes C1) Never 


Which of the following are your preferred ways to purchase art ? 
(Rank 1, 2, 3) 


1* choice 2™ choice 3" choice 

1. Atacommercial galley ©) O O 
2. — Directly from the artist O O O 
3. At an auction O O C] 
4. Salon, fair, exhibition i ‘el O 
5.  Artistrun center O i) be 
6. Through an agent CJ 0 0 
7. Ata fund-toising event 0 i O 
8. — From other collectors 

of artwork 0 O ) 


How often do the following provide useful advice regarding your 
art purchases ? 


oS 
=> 
wo 
= 
FO 
=) 
oO 
— 
= 
oOo 
<= 
om 
ca) 


Occasionally 
Art consultant 


The artist him /herself 
Art teacher 
Curator 
Art critic 
Art dealer 
Friends /relatives 
Other 
(specify) 


es he 


fe Yl 3 A a 
el a)  F 
SRS SNe ay Nei Fi 


During what season do you tend to buy more works of art ? 


OO fall (Spring 
1) Winter [J] Summer 


C1 No preference 


When you visit a gallery, how often are you viewing the artwork 
with an interest in purchasing ? 


[1 Often LC Rarely 
(1) Occasionally CO Never 


. Do you have one particular gallery from where you purchase most 


of your artwork ? 


[1 Yes C1) No 


. When you visit a gallery of some kind, do you usually go... 


[] Alone (1 With spouse/partner alone 
OC With friends C1) With spouse/partner and children 
C1 With children 


Who is the person in the household who usually makes the 
decision to purchase a work of art ? 


OC Yourself alone C1 Your spouse/partner alone 
LJ Yourself and spouse/partner [1 Other household member 
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13. Do you collect specific types of artwork ? 
OO Yes OO No 
IF “NO”, SKIP TO QUESTION 17. 


14. What type of artwork do you collect ? 


1) A particular artist 1 Artof a particular culture 
OC Aparticular school of art 1) Aspecific theme 

1 Aspecific style of art C1 Aspecific medium 

C1 Aspecific period 


15. Did you start collecting on your own initiative or were you 
encouraged by specific individuals ? 


CO Owninitiative C1 Specific individuals 
IF “OWN INITIATIVE” SKIP TO QUESTION 17. 


16. Were these individuals... 


1 Friends/Relatives C1 Art teacher 
C1 Artconsultant OO Cuntor 

1 Interior decorator OO Artartic 
(1 The artist him /herself C1) Artdecler 


Other (specify) 


17. Have you ever commissioned a work of art ? 


Yes OO No 


18. If you were to commission a work, what is the maximum amount 
you would be prepared to pay ? 


Less than $100 

Between $100 - $499 

Between $500 - $999 

Between $1,000 - $4,999 

Between $5,000 -$9,999 

Between $10,000 - $24,999 

Between $25,000 - $99,999 
$100,000 or more 

You would not commission a work of art 


pS 


19. Have you ever sold a work of art that you owned ? 
Let Yes O No 
IF “NO” SKIP TO SECTION IX. 


20. How important were each of the following as reasons for selling ? 


Very Somewhat Not too Not at all 

important important important important 
You wanted to make space for 
recently purchased works of art =) O O O 
You wanted to raise money O a O Del 
You wanted a change O ia zi O 
You wanted to realize a profit on 
your original purchase a O O a 
It no longer fitted in with your 
decor O O O O 
You no longer liked it O O O a 


SECTION IX 
Vv 


THE NEXT FOUR QUESTIONS DEAL WITH CRAFTWORKS WHICH ARE UNIQUE OBJECTS OR PART OF LIMITED SERIES. 


How interested are you by the following categories of crafts ? 


Very Somewhat Not too Not at all 

interested interested interested interested 
Jewellery O O ma CJ 
Woodwork O O Oo ai 
Glasswork O O [ai FE] 
Ceramics O O a CJ 
Metalwork O O O fel 
Textile (construction, printing) O O O 0 
Leather (including binding) O O fal O 


A) How many craft works from the following list do you have in your home (from your region, other regions of Canada, or from abroad). 


B) What is the approximate market value of the craft works. 


From your region Other regions of Canada From abroad Approximate 
total value on market 
] 3to bor lor 3to 60 OS TO ROLOT 

0 or 2 5 more 0 2 5 more 0 2 5 more 
1. Jewellery Ele Ry (ey (Ee ES Ea eS) ah 
2. Woodwork SE le es GiB AS WS Ea) Sa a (eae a 1 PS eS 
3. — Glasswork | NES aa HP a i ee, heat Seah aes TRA Dale | esr es] 
4. Ceramics As ki a Sy ER ie Sire US ES) es 
5. — Metalwork ie as Dat Pa DS os sine =i oa Tia ere te ey Bel 
6. Textile (construction, printing) OH O OF OO eles ene ee PGE Set, les 
7. — Leather (including binding) Pei ilelee eles Bias hee) AES) 1s |Ba] 
Have you purchased any of the following in the last year ? (PLEASE REFER TO THE LIST BELOW) 
If not, have you purchased any of the following in the last five years ? 

0.3 Q.4 
Lost year Last five years 

Jewellery O O 
Woodwork O O 
Glasswork i) 0 
Ceramics O ie 
Metalwork O O 
Textile (construction, printing) 0 iI 
Leather (including binding) O O 


SECTION X 
v 


When you first contemplated buying an original work of art or 
craft, how old were you ? 


Work of art Work of craft 

(J Under 13 OC) Under 13 

(] 13-15 years LC 13-15 years 

[J 16-18 years 1) 16-18 years 

[} 19-21 years C) 19-21 years 

LC) 22-25 years C) 22-25 years 

[] 26-30 years CL) 26-30 years 

CL} Over 30 years () Over 30 years 

(1 Not yet contemplated CL) Not yet contemplated 


How old were you when you bought your first original work of 
art or craft? 


Work of art Work of craft 
C1 Under 13 CO Under 13 
LJ 13-15 years 1 13-15 years 
[J 16-18 years CJ) 16-18 years 
[J] 19-21 years 1) 19-21 years 
[} 22-25 years 1) 22-25 years 
26 - 30 years CL) 26-30 years 
Over 30 years C) Over 30 years 
(1 Have not bought yet CL) Have not bought yet 


As a child or adolescent, how often were you involved in any of 
the following : 


Frequently Occasionally —Rarely Never 
Visiting art galleries O O O O 
Visiting museums CO | a LJ 
Playing team sports O O i) [Z 
Playing individual sports 0 O O Ey 
Toking dance/ballet classes =O O O O 
Toking drama/acting classes = O O O 
Learning a musical instrument (1 ia O O 
Toking art classes 0 O O O 
Singing in a choir Gy (3 a O 
Toking 0 croft course ie O O O 


As a child or adolescent, in which of the following did you 
take classes ? 


A) School 

LJ Painting CL Drawing 

OC Sculpture C1 Photography 

(1 Textile arts : tapestry, weaving Leather 

Ol Cenmics 1 Glosswork 

LC Metalwork 1 Never took classes 


Extra-curricular 


C1 Painting C) Drawing 

OO Sculpture 1 Photography 

C1 Textile arts : tapestry, weaving OO Leather 

OO Cenmics OO Glasswork 

C1 Metalwork C1 Never took classes 


In general, do you remember these activities (Q3) 
and classes (Q4) as being... 


C1 Very pleasant 1 Not too pleasant 
1 Somewhat pleasant C1 Not pleasant at all 
1 Not opplicable 


As a child, how interested were your parents in things like 
painting, sculpture, drawing, etc. ? 


Very interested 
Somewhat interested 
Not too interested 
Not at all interested 


Sie c) 


Did your parents ever buy any original paintings, drawings or 
sculptures when you were growing up ? 


1 Often OO Rarely 
1 Occasionally OC Never 


THANK YOU FOR YOUR TIME AND COOPERATION. 


YOUR PERSONAL COMMENTS ARE MOST WELCOME. 


a2 


GENERAL PUBLIC TELEPHONE QUESTIONNAIRE 


TELEPHONE PORTION OF TELEPHONE-MAIL STUDY 
OF CANADIAN PUBLIC 


PERSONAL/CONFIDENTIAL Study #TKA JNT T003/3757 
SUMMERHILL RESEARCH CENTRE 
One Eglinton Avenue Time Started 
Seventh Floor 
Toronto, Ontario Time Ended 
M4P 3A1 
Date 


October 1991 


Hello, my name is of Decima Research Centre, a 
national opinion research firm. We're talking with people in your area today about 
their leisure time activities. (DO NOT PAUSE) 


A. Are you 16 years of age or older and a Canadian resident? 
NACE COTO NIALNIU SSS AR ves Alas cabs cL 6a a cies Pra en eg angel ee ne A 


No (ASK TO SPEAK TO ELIGIBLE RESPONDENT, IF STILL "NO," 
UTA ICANT O OUTST SANUS Sea An gout ier an iw ga ait Ae aoe ae ee a B 


B. Have | reached you at your home phone number? Which is ( ) 


TASES ACT OSB BINT UE ne 3 ce niece ge mn nt ath cy neue ot Pa ER ee a Wee Ea A 
No (ASK TO SPEAK TO ELIGIBLE RESPONDENT, IF STILL "NO," 
GAN CAND MER MINA E \ienker fer Mert. 20 es ot eae ae ee B 


ake I'd like to begin by asking if as a child you recall attending any performances of 
music, dance or theatre? 


Sh) 


oye 


I'm going to read you a list of different types of live performances and activities. For 
each one, please tell me whether or not you have attended any of these activities 
featuring professional performers since September of last year. If you have, please tell 
me how many times you have attended, and if you have not, tell me whether or not you 
would have liked to have attended live performances or activities of this type. The first 
is...(READ AND ROTATE ITEMS 2 THROUGH 16) 


* INTERVIEWER NOTE: CIRCLE APPRORIATE ARROW IN MIDDLE COLUMN. IF "YES 
ARROWS" CIRCLED, ASK NUMBER OF TIMES ATTENDED. IF "NO ARROW" 
CIRCLED, ASK IF WOULD LIKE TO HAVE ATTENDED. 


[eens 
# OF TIMES WOULD LIKE TO 
ATTENDED ATTENDED HAVE ATTENDED 
1921)73°2)4'°54> 2 YES @aNO YEo NO 
2 a pop, rock, or folk music concert 
ORSNOW iors ei eer serene ieee eS 4S 5 te at te are Gots ape 7 
Sh a jazz or blues concert or show ..... liwe poe 4e 5 Se eat ee epee re re 
4. a country and western concert 
OF SHOW 2nd ache ienn eee lit cae ornt 125 SS crate ee 6 eer. 7 
5. a children's playa...) ee eee Woe Rae SL icad ia ie ia ei abet Be Saas 4 
6. a classical music concert .......... ieee? eS) ag-7 tae ts) ad eh ere Gisced 7 
ip al ODGl aids Manatee ee ed Lie y Rings PERC WZ) bre BAe go Goer 7 
8. an ethnic music or 
dance performance ............... ci oeet4ee 5 Soa ets be eee omer i 
9 a DallOt! (cas nen ee ane eee eee hase aC ak) ay a EEN Se Cre fs 
10. amodern dance performance ...... Weed = Oee4ee5 Cy caper O eens Cite i. 
11: 2camusical wiieGclvatet eee eres eeu 4 o a igh a ena 6. re 7 
12 a play ina theatre:. ..92..504055-) a Re as ee aS << 2 Rn es Greene Vi 
13:3 sa sports events... eee Mieeee ee 4oe 5 = whi aeons Gch i 
14. amovie inamovie theatre ........ ae ee < be ig Mn 6) eae i 
15:3 -an' art gallenjee..a ne ee eet eb I < os SS Gacnen re 
16s Pa snuSCUMN is an: cee eee a eaten tee) ons Ned eee Goa 7 
END OF ROTATION 
iy INTERVIEWER NOTE: IF "HAVE NOT ATTENDED" TO ALL OF Q2 TO Q12, 
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te 


17. And what kind of live performance did you most recently attend? (DO NOT 

READ LIST...ACCEPT ONLY ONE RESPONSE) 

Pechilcitens piavalGOnOG18) Giwtan pene ack cx tone ee be hice el aes 01 
meciassicalimusie concen (GOO O18) is eee sqeg eee ilis ack se as ness neues 02 
alah ejeciteu (ClO) COMG HESN) Soca et eed Ae Oo ee eee eee 03 
An ethnic music or dance performance (GO TO Q18) .......... ccc cece cece eee 04 
Beale n (SOA) CG) 8 Mer ea te eee eer Ie a AFG ee aks pac 05 
A modern. dance performance (GO'TO.Q18) ....... 6. sec dcccsecseccuyesv ees. 06 
[ay AU Elerel COTO RTE GN OWEN fs 6 eGcee Gn manner Wane SRR maMt cpr ay or eve een a ne 07 
Pee Vall eeat ne ttl nl Ga) a1) GiB) eas iOe ser orace nae eta a an coil ¢ oy ees ccec: 08 
PupoO uc Cemcr fol music concert (GOulO O18). se amasn.c2 aaacema ict eceone. 09 
muazzsOmolies Show (GOO O18) grrcwe tt ae) bese Gr ho ee eeu. 10 
eccounthyand western show {GOTO O18) «ev nccscys csc ised sc ouccsee sca vienven 11 
Other Shire O PREAMBLE Oe @19):cee en ose asec ioe ck 'eda ny 2 wathd« 1225 


** IF "OTHER," SKIP TO PREAMBLE TO Q.19 


18. And can you tell me how much you paid for an individual ticket to this 
performance? Was it...(READ LIST..ACCEPT ONLY QNE 


RESPONSE) 

Be Sonal ey Omar uaeee ee nee Nc tina ee. coy eek punts, has t's al 2), 4 01 
i Rg ad Saar reece Me ANS oS chon. Latah rok concn RAM AAR RR TN A 02 
A Ones Om oy rege ens er aa es Shaken mr Ge Nak ete dm itimioe ls ae cies 03 
ALORS SNSPASY Fo REAR 7 venue AO nS OEE 8) OS ee TE aii nel Sane 04 
NSS IORS SASS on er Ne ey ME eR Gn ER en a 05 
DORA SuPer Rea Me ie, Bee Hel ehes yin hee Eo, Part) Bele ics daw 06 
BS Ae et Wak erin ie Lb ee eae ye ll cy sue ee co 07 
DUO DO mre ae oe Oe ie rg Saee iay cete  ee  eS 08 
DRO GIO OLG neers Neen ere Lenn te) nes Leu AN i oie gui ce, 6 ol gid 09 
GASH A Citta neh ca eye ats Neh Pe AEN Se tan Sco eke At ile «ile cd oe) 10 
Don't know, was a subscription series ticket (VOLUNTEERED) ......... 11 
DaniEnhow. (VOLUNTEERED) train gts sce mites cir eet les, es aoe 2 ats 12 


ee 
ee ee eee 


D7 


oe 


There are many reasons why people do not attend any live professional dance, theatre 
or classical music performances or don't attend more often. For each of the following, 
please tell me if it is an important reason for your not having attended a dance, theatre 
or classical music performance since September of last year or not having attended 
more often. The first is..(READ AND ROTATE QUESTIONS 19 TO 24) 


NOT 
IMPORTANT IMPORTANT 
REASON REASON 

OMe YOUNave not-had enough tite mec. aue cme cee ee ee 1: ob ees aeons 2 
20. You are not interested enough in dance, theatre or 

classical music to want to attend performances ........... VRE Meet Paes iz 
21.‘ There are very few performances of dance, theatre or 

classical music in the community in which you live ......... Vispck aot 2 
eee ne orice ot uckets 18100, DION hae. eee ee AL ncelethchiocs sce acae ee Z 
23. It is too difficult and time-consuming to get to the 

facility where the performance is taking place ............ Unease chee te 2 
24. ‘There is little media information available about what ison 1.............. re 


END OF ROTATION 


| am going to read you a list of different types of art work and would like to know if you 
have purchased any of each type in the last two years? (READ AND ROTATE 
QUESTIONS 25 - 28) 


PURCHASED 
IN THE 
LAST TWO YEARS 

Yes No 
eo; Original: painting 22. once avush ater ge Rice enn ee meen eee ne 5 sae 2 
26.5 "Oricinalidrawing OW print ava. mace cee nee ee ene Uo anesn Ae 2 
Pe SCUIDLUT ES ta aa v sas abe suas eters ay eee CaN Ohne ene earn ay Ce terete pers 2 
28 On@-0f-a-Kind :cratts: 5 rcau.ns cere easn cee oe ee re keene enn ee Tee 2 


END OF ROTATION 
Se ee ee eee Ee ae see 
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Finally, I'd like to ask you some questions for statistical purposes. 


eo 


What is your age, please? (IF RESPONDENT REFUSES, OFFER TO READ 
CATEGORIES AND HAVE HIM/HER TELL YOU WHICH CATEGORY HE/SHE 


FALLS INTO) 


LOSE YC Al Seer, oe ete aera emer. Skt Re RU Tey eis Se ehh. 01 
COLLAR Cals mnmne ein en ainteh acre. Rat oe Pe 0, eae ciel 2 Mele Steg Sate ality. 02 
AS ETA h 3 EU te a os el TT Oy BE eae SR Ie aod ei a 03 
BO 04 VOals ale: Menct en pam wi. tial. I: MGM te miney RE ea, 04 
SSE! VA Ri cy as MIO, oe A eee Ree A ne Set, Oe ae We Og og 05 
AO CAAA VIE cll. Ait tree EI es tte eran yes VAN ae boee-w ca oe sd es GS ade ks 06 
FB Cll Seer arn a hier ae ea eRe RE ee ee I Ns acesian bo io 07 
LO oth S22 Vda et eect ee ek gh en oy cet oa A Oe a ea a 08 
Dc Ua CONS eerste nee eee ee nea cen tes RM eh coche eS 09 
USO a Cll Sereae re ees sears eee RRO MIE Gen oo 3 10 
OBC SIO OICG (ae mn tee tan aot er Pitan ceeds coli iac STOR Mee ole GR nce ve vee wish mes 11 


Would your annual household income from all sources before taxes be...under 
$40,000 or $40,000 or more per year? 


30.A 


30.B 


RCE 4 OO GOTO IOs 05h) mute tee Ott W has Miriy shed as taiatateaae scl A 
PA OOOO Ol Ole Mle aie) SOs heavecsnaant iia So eo rae Peake va Ow eile Be 


Is that...(READ LIST) 


EGSsuiahip pes OU Ou wee ee me ats asin eee it khan), «wee seh, 01 
DEO OU ah OO etre rnc AR eRe ey CRONE esa em Ee 02 
pL OHO OO tryna OO Oat etal aera ee hed si ate Perm eney IY 03 
nS GLO TO) ahh Ieee 12 eT oR ee on an eect ae a nO an en ee 04 
SAO WOO tbe 4 C6 Ostman aera ee ee fhe ee Any ee UG, et 05 
VAS DIS\O DS rece ye | | Prete o AR iy 3) A ae aan Mere the eae nag toe a ae ae 06 
RSLS LOTTO be SNe Ae 2 Bla sUa es Sa RO as ae Rn eee eae amid ey or) Ree ee 07 
2000 Bane 9/00 G wera rere 0 hi JAP eu ee OM Ute OS eee ole a 08 


** SKIP TO Q31.A 


Is that ...(READ LIST) 


SSP LONULG 8) chi PAWA she] s DOOR RR Oe) aA ce yt Romn eee nr or 09 
Soe chy) OR 2. O Cl temnaer gana OW tes, CRAE on a rnae hme Miles ANAM es eR a Pe 10 
SOOT Oe PaO SO tn cr aN ee nae ee on SFE 7 Me, IA OE OTe (8) ee 14 
Oo, OO Obes 19509 Giron, mee ire uve aretha ee eae 8I RS Po ey cee oe 12 
SiG 0A 0 OG Een Cs 0S Cement eps Hse or Se atk ore Wr nui Once dug a) AOE 13 
SSI CUNED cM Sle eT Ve i 1e ie Pet Nn ee tees NI Of ge Wr gan el eg a 14 
SOR OWE EO Od Oa we ee eer Green SNe a UE oe eg 15 
Sie COORAN CR OVGlam 7 ttrtia emer hn ton hor Ms se sr AN Be ee oe ee 16 


ey) 


AG 


31.A Are you currently attending school, college, or university as a full-time student? 


¥es'(SKIP'TO/Q32) Beulhiwetae eae eee eee a eee 06** 
No: (GOTO'O3 7B) exe. eet k, eae is ee ein Oak ee A 
et 9 kd 2 talon ee eee ee eee: ee 
IF "NO" TO Q31A, ASK: 


EO 8 OS OS OS OSS CS OO B18 88 8 8S BH S8 OS OSES EOE S Se COO SE Ee ees ween Saseenaewcess 


31.B What is the highest level of schooling/education that you have 
completed? 


Rublicelementary schoo! (dradest-8)i. <4, easement 01 
SOME: INON: SCHOO E «2 ie aheoh ere as See 2 eee een ges en 02 
Graduated high school'(gradés12or 1S)... oh en 03 
Vocational/technical/eollege/cegep.. .4...5..... oar eee 04 
SOME UNIVETSILY, ic, s 4 eae eee cate mesons tis Stee ee 05 
Completed’ a bachelors degree. 2.4.5... 05. ee 07 
Completed a:masters degra =. ...5.02 arate te eee 08 
Completed a professional degree .............ccccccccccccccceeves 09 
Completed a doctoralidegree ia 3.0. Nusea sneranee ee ee 10 


———— SSS SSS ee ee eee 


32. What language do you speak most often at home? (DO NOT READ LIST) 
(ACCEPT ONLY ONE RESPONSE) 


ENQHSH: 2% 2a sca ach te eee wr ere nee eee ee ee 01 
ELQIGH sti 25\c4lty § tea eat Na eRe vane ae Se alee me oe Ne eee Re eae nce ee oy 02 
Both English: and Erenchisbe. sere ce stance aire ce ere ee 03 
Other. (SPECIFY) xs Smaaseectee ence nee te Gate trina 8 eee XX 


33. In addition to being a Canadian, what is your main ancestry or ethnic group, 
that is, what country did you or your ancestors come from? (ACCEPT ONLY 
ONE RESPONSE -- IF RESPONDENT ANSWERS "CANADIAN," "AMERICAN," 
OR "EUROPEAN," PROBE FOR COUNTRY OF ORIGIN. IF RESPONDENT 
ANSWERS "INDIAN," ASK: Are you a North American or East Indian? -- IF 
MORE THAN ONE RESPONSE IS GIVEN, ACCEPT PATERNAL ANCESTRY.) 


a eee ee eee eee 
34. Sex. (BY OBSERVATION) 


| SP rere er tree er Ae eRe ee tf 1 
PEMANG. 5 5scuia obs sedin ate esehaetehe secre earn auenctel Meee eo cena tae 2 


i eee 


35. Language of interview. 


EMIQUIS Ii wees nisi ssiitceod esa ong gee aimee cree ved nego ee ae 1 
rn ee ee eee 
36 Date | 

Month Day 


ye 


We have been asking you questions as part of a survey to assess how people enjoy 
Spending their leisure time and to probe their interest in the Canadian performing and 
visual arts and artists. We would like to send you a more in-depth questionnaire to 
complete. In return for sending back a completed questionnaire, we will enter your 
name in a lottery we are holding. There will be 11 prizes in all. 


The grand first prize is a compact disc player, there are also ten second prizes of 
cameras. All answers are strictly confidential and no participants’ names will be 
released. May | send you a copy of the more in-depth questionnaire? 


What is your name and address so that ! can mail you this questionnaire? 


NAME (Miss/Mrs/Ms/Mr.) 


ADDRESS 


APT. # 


CITY 


PROVINCE 


POSTAL CODE 


INTERVIEWER NOTE: MAKE SURE POSTAL CODE IS IN THE FORM OF 
LETTER/NUMBER/LETTER NUMBER/LETTER/NUMBER - EXAMPLE: M4P 1J2 


THANK YOU FOR YOUR TIME. YOU WILL BE RECEIVING A QUESTIONNAIRE IN 
THE NEAR FUTURE 


TELEPHONE NUMBER: ( ) 
AREA CODE NUMBER 


SECTION A 


MAY | HAVE THE FIRST THREE DIGITS OF YOUR POSTAL CODE. 
PLEASE? 


MAY | HAVE THE SPELLING OF YOUR LAST NAME, PLEASE? 


RESPONDENT'S NAME: Miss/Mrs./Ms./Mr. 


IF REFUSAL, ASK: May | then please have just your first name, in case 
my supervisor needs to verify that this interview 
actually took place? 


TELEPHONE NUMBER: ( ) 
AREA CODE NUMBER 


THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE. 


38. Original Survey # DOC/APP 23503667 
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GENERAL PUBLIC LONG QUESTIONNAIRE 


CANADIAN ARTS 
CONSUMER PROFILE 
FALL 1991 


LEISURE & ARTS 
ACTIVITIES 


Thank you for agreeing to accept one of our questionnaires. As we mentioned, 
in return for sending back a completed questionnaire, we will enter your name 
in a lottery we are holding -- the grand prize is a Camcorder. There are also ten 
second prizes of CD players! 


INSTRUCTIONS 


We have tried to make the questions in this survey as easy as possible to complete. Instructions are clearly 
indicated 


Just check the appropriate box(es) or fill in the appropriate blank(s) to indicate your answer. 


For example: 


1. When you purchase tickets, how important to you is the location of your seat in the facility? 


[Y Very important O Not too important 
O Somewhat important QO Notat all important 


2. Please indicate which of the following activities you have undertaken at least once in the last 
year. (CHECK AS MANY AS APPLY) 


Visited an amusement/theme park ay 
Worked as a volunteer O 
Entertained at home O 
Camped/hiked O 
Fished /hunted O 
WY 


Biked recreationally 


AN ASSURANCE 


We have been commissioned to conduct a survey of Canadians’ 


experience with the arts. We assure you that all your responses are 
strictly confidential. A report which refers only to the combined 
answers of all participants in this survey will be prepared. 
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I. LEISURE TIME ACTIVITIES 


ig 


On average, how many hours do you personally 
spend on leisure activities per week? That is 
activities you undertake for pleasure, relaxation 
and enjoyment in your spare time, e.g., watching 
TV, hobbies, entertaining, going to movies? 


O , Less than 5 hours O, 15-19 hours 
O , 5-9 hours O, 20-29 hours 
O , 10-14 hours QO, 30 hours or more 


2. On average, how much money do you spend on 
leisure activities per week? 


O , Less than $10 
O 4 $50 to $74 
O . $75 to $99 
O , $100 or more 


Please indicate which of the following activities you have undertaken at least once in the last year. 


(CHECK AS MANY AS APPLY). 


°o fo) So So oO oOo Oo 
N ano Ww ~S W nN _ 


fo} 
foo) 


Visited an amusement/theme park 
Worked as a volunteer 
Entertained at home 
Camped/hiked 
Fished/hunted 
Biked recreationally 
Gone whale watching/bird watching 
Gone cross-country or downhill 
skiing (in season) 
Played golf (in season) ie 
Played a racquet sport 
Played pool/darts/bowling 
Read a book 
Gardened (in season) 
Photographed (as a hobby) 
Played a musical instrument 
Sung in a choir 
Taken part in a live performance of some typ 
Attended an amateur/student performance 
of some type 
Listened to records/tapes/compact discs 
at home t 


Bought records/tapes/compact discs 
Watched a video at home 


8S Ss 


OOo pS fo pF eh pa a 
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45 


4. During an average week (Monday to Thursday), 5. Onan average weekend (Friday night, Saturday, 


how many evenings do you spend out of the and Sunday), how many evenings do you spend 
house? (IF YOU WORK SHIFTS OR EVENINGS out of the house? (IF YOU WORK SHIFTS OR 
OR NIGHTS DO NOT COUNT THE EVENINGS EVENINGS OR NIGHTS DO NOT COUNT THE 
YOU ARE AT WORK) EVENINGS YOU ARE AT WORK) 

O . None pei iree O , None O, Two 

O, One O, Four O , One Bienes 

O., Two 


How often do you undertake each of the following activities? (CHECK ONE FOR EACH TYPE OF 
ACTIVITY) 


Five One __ Less Than 
At Least At Least To Ten To Four Once 
Once A Once A Times Times’ A Year/ 
Week Month A Year A Year Never 


Shop/window shop (non-grocery/non-household) O , Be: QO, O « as 
Visit friends/relatives in their home Ee a O ; O files 
Eat out at a restaurant (other than lunch or fast food) O , O 2 O ; O, Os 
Drink at a bar Ey O 2 O O « Os 
Attend classes/lectures/meetings Oe Ele O ; O « Os 
Attend a concert/performance in an 

auditorium /hall Ee Gis O Be Os 
Watch a show/performance at a club/bar/night spotO , oe OD ; lg Os 
Go to a movie Er. alge O ; OO. Os 
Play bingo as O 2 O ; O, Lees 
Attend a professional sports event By. O 2 O ; O, Os 
Visit a museum /art gallery oe lee O ; O, Els 
Go to a library ay ihe O O Os 
Play a sport/go to an exercise club fa aR O; O « ar 
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7. Would you like to go out on weekday or weekend evenings more often than you do at present? (CHECK 
ONE BOX ONLY) 


O, Yes - Weekday evenings 
QO, Yes - Weekend evenings 
0, Yes - Both weekday and weekend evenings 
O . No - (GO TO SECTION II ON PAGE 6) & 


8. Which of the following activities would you like to do more of? (CHECK AS MANY AS APPLY) 


Shop/window shop (Non-grocery, non-household) Oo 
Visit friends/relatives in their home 0 ow 
Eat out at a restaurant (other than lunch or fast food) D 65 
Drink at a bar D0 o4 
Attend classes/lectures/meetings D0 o5 
Attend a concert/performance in an auditorium/hall Oo 
Watch a show/performance at a club/bar/night spot Do 
Go to a movie theatre O os 
Play bingo D0 oy 
Attend a professional sports event 0 0 
Visit museum /art gallery On 
Go to a library 0 12 
Play a sport/go to an exercise club vo 3 


9. Which of the following are the main reasons you don't go out more in the evenings? (CHECK AS MANY 
AS APPLY) 


I don't have anyone to go with 

It is too expensive to go out 

It is too far to go to get anywhere 

I often just cannot be bothered 

Iam too busy at home 

Finding /arranging babysitting is a problem 

It is difficult for me to get around much 

My job does not leave me much time for leisure 
The kinds of things I like to do are not available in my area VO 


eh oh a a ee ee 


Oo @ Sa NN ON mR Ww HN 


II. PERFORMING ARTS ATTENDANCE 


1 


Vv 


Which types of live shows or performances by professional performers, listed below, have you attended in 
the last five years? (CHECK AS MANY AS APPLY) 
How many shows or performances of each type did you attend between January 1st and May 31st, 1991? 
(PLEASE CHECK ONE RESPONSE PER TYPE) 
How many shows or performances of each type did you attend between June 1st and August 31st, 1991? 
(PLEASE CHECK ONE RESPONSE PER TYPE) 
Which types of shows or performances would you ideally like to see more of than you do at present? 
(CHECK AS MANY AS APPLY) 

Ql Q2 Q3 O4 

Between Jan 1/May 31 Between Junl/Aug31 
Attenced In 
Last Five Two Or ‘hreeOr Two Or ‘Threear Like To See 
Years None Iess More None Iess More More Of 
Ballet ACO oc ae eee Bees) Gah. ce 
Contemporary dance Elias rly Be = lle i es 
Theatre: drama a Ae Oo; oh Aah Bee Gs 
Theatre: comedy Oo oe ay ule i oo O alee 
Theatre: modern/experimental bl ae Ee ae Eleecls [li a 
Musicals oe Uae cle Ble a 8. ae ie 
Stand-up comedy ipa Oe ae i G. Gs ie 
Symphonic music/"classical music" He Ge ule ale Oe Ele Oe los 
Symphonic "pops" concerts Bie Os O, Eel Oo; Lis 
Chamber music or classical soloists] O ,, ages ‘ae an ei El hee 
Opera O O, OQ, OU, O, dQ, O, 0 
Choral music Bhs ay us ae Oe oe a ae 
Pop/rock music ee Berk. ae awe al Cle 
Jazz/blues Pe Ae Ee oe Le el Se, 
Folk music Os. Oe eel aie ie ec ms ae 
Country and western Be ela ee O., ale if Oe 
Children's music, theatre, 
comedy, and dance - oy Elbe Ge Wen Os rs 
Ethnic and heritage dance/music - Ci Ee ay Ce Ol, Ox 
Waar 
Si 4 

If you do not attend performances as often as you would like, please indicate which of the following are 
important as reasons for not attending. (CHECK AS MANY RESPONSES AS APPLY) 
QO, You have no one to go with 
QO, There are few performances in your community 
QO, You have other obligations and therefore little leisure time available 
QO, You do not like the facility in which shows/performances take place 
O, It takes too long to get to the facility 
QO, It is too expensive 
O, You do not like being out late into the evening 
O, It is difficult to find information about performances 
O, There is no place in your community for performances /shows 
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eS SES 
(a eee 


10 


6. Fortheitems below, please rank first, second, and third your three most important expectations of ashow or 
performance. That the performance... (PLEASE CHECK ONE ONLY FOR EACH CHOICE) 


First Second Third 
Most Most Most 


Important Important Important 
(checkone) (checkone)  (checkone) 


Is about real people, facing real life situations 

Is spectacular 

Is about social issues or problems 

Provides insight into who you are 

Allows you to forget problems and cares fora while 
Is created or performed by Canadian artists 

Hasa strong emotional impact 

Makes you feel good /is relaxing 

Is entertaining 


| 
es 
O 


BT EVE ie ee 
Ef EVE 6 Eee 
GE Gly) el el 


\o @ N n Ww nn Ww i) - 


7. Inmakinga decision about whether or not you want to attenda particular show or performance, how 
important is each of the following? (CHECK ONE RESPONSE PER REASON) 


Very Somewhat NotToo NotAtAll 
Important Important Important Important 


Thecompany or group of performers 


putting on the production E)> ae O, ay: 
The particular piece that is being performed ee O 2 O; az 
Your desire for an evening out ta), fale DO; O 
The reviews or comments in the media 

about the production ae O, O O, 
The price of the tickets fits O 2 Os; Ble 
The specific place where the production 

is being put on ioe O » O ; O , 
Word of mouth about the production fly; ble Ls Os 
The level of familiarity you have with the 

work that is being performed Ge O » O; O, 


That the company or group of performers 
putting on the production havea 


reputation for high quality oO, Be Bale O.; 
Your desire to be emotionally moved 
or touched oP O, O Gh 


8. Overall, would you prefer to attend a performance by a... (CHECK ONE ONLY) 


O , Local performer or company 

O , Visiting national performer or company 

O , Visiting international performer or company 
O, Nodifference 

QO, Don't know 
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9. Please indicate what day would be your first choice to attend shows/performances and what day would 
be your second choice? (CHECK ONE DAY ONLY FOR EACH CHOICE) 


First Second 
Choice Choice 
(check one) (check one) 
Monday O11 ie 
Tuesday O:2 Ee 
Wednesday O; ie 
Thursday OD « aly 
Friday El Ee 
Saturday O « ar 
Sunday le O, 
Any day Os ay 
10. When would you most prefer to attend a show/ 14. Generally, before or after attending an evening 
performance? (CHECK ONE ONLY) show/performance, would you prefer to have a 


! meal... (CHECK ONE ONLY) 
O11 Weekday evening 


O 2 Weekend evening O, At home 
Os Weekday afternoon O , Ata restaurant outside of the facility 
Os Weekend afternoon O , Ata restaurant inside the facility 

11. At what time would you most_ prefer afternoon 


shows/performances to start? (CHECK ONE 


ONLY) 

0 , 1:00 pm QO; 3:00 pm 
0 , 1:30 pm O. 3:30 pm 
D ,2:00 pm O, 4:00 pm 
0 ,2:30 pm O, 4:30 pm 


12. At what time would you most _ prefer that evening 
shows/ performances start? (CHECK ONE ONLY) 


0 , 6:00 pm Be s-00rpini 
0 , 6:30 pm QO, 8:30 pm 
0 ,7:00 pm G2 00) pm 
0 ,7:30 pm 


13. Generally, do you..(CHECK AS MANY AS APPLY) 


QO, Eat/drink at home before attending an evening show/ 
performance 

QO, Eat/drink outside the home, before attending an 
evening show/performance 

0 , Eat/drink outside the home, after attending an evening 
show/ performance 
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WI. S8KES AND DISLIKES 


33 


Listed below are some statements that may or may not describe you or the way you feel. For each statement 
pees indicate to what extent you agree or disagree with the statement as it applies to you. (CHECK ONE 
OX PER STATEMENT) 


I like to make an evening of going to a concert 
or theatre. 


When I go out for an evening, I basically want 
to relax and be entertained. 


I think that most people in the arts don’t really 
care about the audience they're performing for. 


IT usually don't know what to say when 
I meet people who are artists. 


Artists make a major contribution to our society. 


I would probably buy more works of art if they 
weren't SO expensive. 


I sometimes think I could do better 
than what passes for art today. 


I usually only go to a concert or performance 
when I or my family have something to celebrate. 


I like to go to shows/ performances 
that are unique and out of the ordinary. 


. I think most stage plays are pretty boring. 
. Art teaches us to be better people. 
. I would love to be an artist of some kind. 


. The people who go to shows like ballets or operas 


are not really my type. 


. IT would sooner spend an evening at home with 


my friends than go to a show/performance. 


. I prefer to go to shows or performances where I 


don't have to dress up. 


. Canadian performers are as good as performers 


anywhere else in the world. 


. I would like to attend more shows/performances, 


but they are too expensive. 


. I don’t have enough time to attend more shows/ 


performances, but I would like to. 


. I would probably go to more shows or performances 


if they put on the kind of things I like. 


. I would attend more performances if there were 


more performances in my community. 


Agree 
Strongly 


O, 


Agree 
Somewhat Slightly 


Slightly 


O, 


O, 


Os 


Os 


Os; 


Os; 
Os 


Os 


Os 


Os 


O; 
O; 
Os 
O; 


Os 


Os 


[ls 


Os 


Os 


Os 


Us 


Os 
vie 


Agree Disagree Disagree Disagree 
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Os 


O¢ 


fs 
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O¢ 
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Os 


Os 
Os 
Os 
Os 


Os 


Os 


Os 


O« 


O« 


Os 


Os 
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IV. TICKET PURCHASING 


1. Have you attended a show/performance which required the purchase of tickets in the last five years? 


0: Yes O02 No (GO TO SECTION V ON PAGE 12) & 


When you attend a show/performance, who usually purchases the tickets? (CHECK ONE ONLY) 


O11 Yourself 

O 2 Your spouse/partner (GO TO SECTION VON PAGE 12) 5 

O13 Your son/daughter (GO TO SECTION V ON PAGE 12) © 

O« A parent (GO TO SECTION V ON PAGE 12) © 

Os; Friends (GO TO SECTION V ON PAGE 12) © 

Os Work/other organization (GO TO SECTION V ON PAGE 12) © 
O17 It depends 


Generally, when do you,yourself, prefer to purchase tickets? (CHECK ONE ONLY) 


O , Day of performance 

0, Day before performance 

O , A week before performance 

O , Several weeks before performance 
O, A month or more before performance 
O, As soon as they go on sale 


When you buy tickets for live performances, do you usually purchase your tickets... (CHECK AS MANY 
AS APPLY) 


0: By telephone through a major outlet selling tickets to a wide variety of shows 
02 In person through a major outlet selling tickets to a wide variety of shows 

U3 By telephone through the box office of the facility 

OU « In person through the box office of the facility 

Os By mail 

O « By fax 


How would you most prefer to purchase tickets? (CHECK ONE ONLY) 


UO , By telephone through a major outlet selling tickets to a wide variety of shows 
U1, In person through a major outlet selling tickets to a wide variety of shows 

U) , By telephone through the box office of the facility 

QO) , In person through the box office of the facility . 

O; By mail 

O . By fax 

O , By automatic banking machine 


After purchasing tickets by phone or mail, do you prefer to... (CHECK ONE ONLY) 


O , Have them mailed to you 

0), Pick them up at the box office just before the performance 
0 , Pick them up at the box office well before the performance 
O , Do not ever purchase by phone or mail 
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7. When you purchase tickets, how important to you is the location of your seat in the facility? 


QO, Very important QO; Not too important 
0, Somewhat important QO. Not at all important 


8. How satisfied are you with the information on seat location which you are given when you order tickets 
by phone? 


O, Very satisfied 0, Somewhat unsatisfied 
0, Somewhat satisfied O, Very unsatisfied 


9. What should box offices do if, after you have already purchased your ticket, you cannot attend a 
performance? Should they... (CHECK ONE ONLY) 


O, Take your tickets back and give you a refund 

O, Take your tickets back and exchange them for another performance 
O, Take your tickets back and try to sell them for you 

QO, Not take your tickets back 


10. For each of the following types of performances, please indicate the amount you would normally be 
prepared to pay for a single ticket. (CHECK ONE RESPONSE PER TYPE) 


Nothing/Not Less $5 - $11- $16- $20- $25- $30- $40- $50- $75- $100 
Interested Than$5 $10 $15 $19 $24 $29 $39 $49 $74 $99 Or More 


Dance 0 00 O 01 O 02 0 03 O 04 Oo 05 O 06 Oo 07 O 08 O 09 O 10 O 11 
Theatre O 00 0 01 O 02 0 03 0 04 0 05 0 06 O 07 O 08 O 09 O 10 O 11 
Classical music ia 00 O 01 O 02 O 03 O 04 O 05 0 06 O 07 O 08 O 09 0 10 O 11 
Jazz/blues O 00 O 01 oO 02 O 03 O 04 O 05 O 06 O 07 oO 08 0 09 O 10 O 11 
Folk music 0 00 O 01 0 02 O 03 O 04 0D 05 0 06 O 07 O 08 0 09 O 10 O 11 
Pop/rock music D 00 eri eee: Pay Elton se Lah es eealilecettlel yee. Blane El vese Ply, tl ap. Ela 
Children's music, theatre 

and dance UO 00 O 01 O 02 O 03 O 04 i) 05 O 06 O 07 O 08 O 09 0 10 O 11 
Professional sports D oo oe pee Ee Sh Bice bic Ue Oe De Or Bx 


11. How often over the last few years has the price stopped you from purchasing tickets? 


O 1 Frequently O ; Rarely 
D 2 Occasionally O « Never 
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V. LFKES AND DISLIKES 


Listed below are a further set of statements that may or may not describe you or the way you feel. For each 


statement please indicate to what extent you agree or disagree with the statement as it applies to you. 


(CHECK ONE BOX PER STATEMENT) 


10. 


i: 


12. 


13% 


14. 


15. 


16. 


Wee 


18. 


Agree 


Agree 


Agree Disagree Disagree Disagree 


Strongly Somewhat Slightly Slightly Somewhat Strongly 


Being able to appreciate things like classical music 
is a sign of being cultured and sophisticated. 


1 


Artists reflect what life is really like in a given time, 


so what artists do is an important part 
of the history of our country. 


If asked, I could name between five and ten 
Canadians who are professionally involved 
in the arts. 


The arts in Canada are important because they 
are one of the things that helps make us unique 
and different from other countries. 


Museums and art galleries make a community a 
better place to live. 


I really like to see star performers in person. 


Attending live performances such as plays and 
ballets requires too much concentration. 


The arts give mea lift from everyday experience. 
Recordings of classical music are of such high 
quality today that the sound you can hear in your 
own home is as good as going to a concert. 

The most important kind of performing or visual 
art is the kind that makes a comment about the 
society in which we live. 


I like to attend a performance in a place where 
I can feel at home and relax. 


I prefer to attend shows/performances featuring 
artists from this country. 


I like to attend shows/ performances that have 
been big hits. 


I usually prefer to see a show/performance on 
television or listen to one on the radio than 
attend a live one. 


I usually like to plan well ahead of time, where I 
am going, when going out for the evening. 


I really enjoy going to museums and art galleries 
and iooliae ae theories 3 


I don't like pictures or sculptures that are too 
abstract and don't portray real objects. 


It is important to expose children to the arts. 
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VI. YOUR VEWS ON ACCESSIBILITY 


A) Facilities 


ik, 


When deciding to go toa performance or concert 2. Is the influence of the facility... 
of some kind in or near your community, how 


often does the particular facility where the 0; Positive, i.e. you are more likely to attend 

performance is to take place, influence your 0 2 Negative, i.e. you are less likely to attend 

decision as to whether or not to go? 0; Both positive and negative, depending upon 
the facility 

O , Frequently 0 ; Rarely 

0 , Occasionally O . Never (GO TO Q3) 


B) Distance and Availability 


D: 


For each of the items listed below, how important is each in any decision you would make regarding 
attending a performance in a facility? (CHECK ONE RESPONSE PER ITEM) 


Very Somewhat Not Too Not At All 
Important Important Important Important 


The quality of sound O, O; O, O 
The comfort of the seating O, Hip O, O, 
The view of the stage from your seat By, O. O; O, 
The cleanliness of the hall [ie O, ae Bp. 
The general appearance of the building ie Els O, O, 
The beverage services available O, O. O; O, 
The washrooms Be OD. O, fl 
The lobby O, DO, O; O, 
Quality of the house program BP QO. O; O, 
The ease of accessibility to your seat ie O, oO; O, 
The ease of parking O, Lbs O; O 
The ease of getting to the facility O, O. O; O. 
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VI. VOUNG AUDIENCES 


A) Products for Young Audiences 


1. Do you have any children under 16 years of age? 3. How old are your children? (CHECK AS MANY 


AS APPLY) 
0 Yes D. No(Go To 
SECTION B FadUrcleneneeee to. ret rei 
ON PAGE 16) © 0, 13-16 years 
2. How many children do you have under the age of 
16 years? o> 
O, One O; Three | 
O,Two O, Four or more 


IF YOUR CHILD(REN) ARE ALL UNDER SIX YEARS OF AGE, PLEASE GO TO SECTION B 


ON PAGE 16 


4. In which of the following activities below have your children been involved in the last year? (CHECK AS 
MANY AS APPLY) 


5. For those activities which your children do not presently undertake, in which (if any) are you interested in 
having them involved? (CHECK AS MANY AS APPLY) 


6. For each of these activities your children has undertaken in the last year, has this largely been organized 
by the school, have you taken them or organized the activity, or have they undertaken the activity by 
themselves or with friends? (CHECK AS MANY AS APPLY PER ACTIVITY) 


Q. 4 OD 0.6 
Done In_ |Like Child School Parents Child(ren) 
Last Year To Do Organized Organized Organized 


Visiting museums and art galleries ir aye ae, a, O, 
Attending dance/ballet performances ae Ehes fly Ei. flr 
Attending theatre performances Bee ae Ge O, O 
Attending classical music performances py Bly ah. Els Ly 
Attending rock/pop concerts Ge Ble: es a O ; 
Playing team sports ee Lele, By, ye O 
Playing individual sports Glee Bi Be ee O; 
Taking dance/ballet classes howe Lee he Le O,; 
Taking drama/acting classes Ee Bins aye ah. Os 
Learning a musical instrument Gi ‘Slee Ele ENP m@he 
Taking art classes Slee aye Bi, fle ae 
Singing in a choir Vee ait Bly Le O 
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7. Overall, do you think your children attend too many, about the right number, or too few performances of 
dance, theatre or classical music? 


O, Too few 
O., About the right number (GO TO Q9) 
O; Toomany (GOTO Q9) 


8. If your children have not attended as many shows or performances as you would like, which of the 
following are the main reasons for this? (CHECK AS MANY AS APPLY) 


O,, Not enough shows for children 
O.. It is too expensive to take children 
O,; The type of material put on is not appropriate for children 
O 4, Ihave very little time for taking children to shows or performances 
O,; There are very few shows or performances in my community 
o hows or performances are not at convenient hours to take children 
QO, Children are too disruptive 
O 4, Children prefer other activities 
O 4 Schools do not take children often enough 
Vo, Idon't enjoy going, so I don't take my children 


9. Would you be prepared to pay for things like school field trips for your child(ren) to attend performances 
in theatres and to visit art galleries? (CHECK ONE FOR EACH TYPE OF FIELD TRIP) 


Visit 
Attend Art 
Performances Galleries 
No O 1 O 1 
Yes, up to $5 a time O, O, 
Yes, up to $10 a time le ae 
Yes, up to $20 a time iy Eh, 


10. Overall, would you say there are too many, not enough or about the right number of programs in schools 
devoted to the performing and visual arts? 


O, Too many 


O, About the right number 
O, Not enough 
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B) Childhood Experiences | 
| 
| 
| 


1. Do you recall attending productions of any of the following when you were young, that is, 16 years of age 
or under? (CHECK ALL THAT APPLY) 


2. For each type you recall, was the experience enjoyable for you? (CHECK ONE PER TYPE) 


3. For each type you recall, how old were you when you first attended? (CHECK ONE PER TYPE) 


Q.1 Q.2 (Ope 
Experience Enjoyable Age First Attended 
Recall Under Between 11 
Attending Yes No 10 yrs and 16 yrs 
Theatre A 0: O; D2 al. O. 
Dance O02 Oo, D2 A, O02 
Classical music O; Oo, O 2 a O02 
Children's music, theatre, 
comedy, and dance O4 O, DO: O, Ee 


IF YOU RECALL ATTENDING NONE OF THE TYPES OF PERFORMANCES LISTED ABOVE, 
GO TO Q.6 


4. If you attended any of the types of performances/shows listed above when you were young, generally did 
you attend with your school, with your parents or did you go alone? (CHECK ONLY ONE) 


O, Attended with school O, Attended alone or with friends 
0. Attended with parents 0, Combination of two 
QO, All three ways of attending 


5. For the types of performances you attended, did you generally want to attend or were you made to 
attend? 


0, Wanted to attend 0. Made to attend 


6. Asa child, which of the following activities did you regularly undertake? (CHECK AS MANY AS APPLY) 


Visiting art galleries O, 
Visiting museums O2 
Playing team sports O; 
Playing individual sports Os 
Taking dance/ballet classes Os 
Taking drama/acting classes Os 
Learning a musical instrument O; 
Taking art classes Os 
Singing in a choir Vo ae 


7. Asachild, how interested were your parents in the performing arts, e.g. dance, music, theatre? 


O, Very interested 0, Not too interested 
0. Somewhat interested O. Not at all interested 
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8. Asa child, how interested were your parents in things like painting, sculpture and drawing? 


O, Very interested QO, Not too interested 
O, Somewhat interested O, Not at all interested 


9. How often did your parents buy original paintings, drawings or sculptures when you were growing up? 


QO , Frequently O, Rarely 
0 , Occasionally O , Never 
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VU. FESTIVALS 


il 


Since May 1990, have you attended any live shows by professional performers at festivals (limited-time 
events dedicated to a particular type of performance)? For example: folk festival, theatre festival, jazz 
festival. 


O: Yes 
O2 No (SKIP TO SECTION IX ON PAGE 19) && 


Which of the following types of performances or shows at a festival have you attended in the last five 
years? (CHECK AS MANY AS APPLY) 


Oo Jazz/blues 

Oo Folk 

Oo Classical music 

Oo Dance 

Oo Theatre 

0% Choral music/opera 

Oo Performances for children 
Oo Rock/pop music 

O% Comedy 

QO Visual arts 

O Contemporary classical music 


Have you travelled outside of your city/town in order to attend a festival since May 1990? (CHECK AS 
MANY AS APPLY) 


QO: Yes, to another part of my province 
Oz Yes, to another province 

O3 Yes, to another country 

O« No 


Which of the following best describes your main reason for attending a festival? (CHECK ONE ONLY) 


O11 It gives you a chance to take a break from your routine 

O2 You enjoy the atmosphere of a festival 

O3 You like the vast array of choices available 

O« You enjoy attending a number of performances ina short period of time 
Os You like the opportunity for concentrating on one type of performance 
Os You can easily attend with family and friends 

QO, You like to make a holiday of going to the festival 

Os You get better value for your money 
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IX. VISUAL ARTS 


THESE NEXT SECTIONS DEAL WITH YOUR EXPERIENCES AND INTERESTS REGARDING 
PAINTINGS, DRAWINGS, SCULPTURES, AND ONE-OF-A-KIND CRAFTS 


A) Visits to Art Galleries and Museums 
1. Which of the following have you visited within the last five years? (CHECK AS MANY AS APPLY) 


2. For those who have visited, which have you visited in the last year? (CHECK AS MANY AS APPLY) 


Ql On 
Have Visited Have Visited 
Within The In The 
Last Five Years Last_Year 
Municipal/university gallery Oi Ble 
National or provincial-run art gallery AQ, O, 
National or provincial-run museum O 3 QO, 
Privately run commercial gallery O « O , 
An art exhibition, but not in a museum or art gallery| Os ae 
A craft store ike By 
A craft show/ fair ae tele 
Artist-run gallery wus wis 
Visual arts festival O > 0 


IF YOU HAVE NOT VISITED ANY OF THE ABOVE IN THE LAST FIVE YEARS, GO TO 
SECTION X ON PAGE 22. 


3. How much would you consider paying for admission to a public museum or public art gallery? 


O, Nothing, should be free O ,$3 
Bo) O ,$5-$6 
Dee b2 O , $7 or more 
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B. Level of Interest, Acquisition and Access 


iL: 


How much do you enjoy each of the following types of images? (CHECK ONE PER TYPE) 


Enjoy Enjoy Do Not Enjoy Do Not Enjoy 
Greatly Somewhat Too Much At All 
Abstract images O, O. O, O. 
Images of people, e.g. portraits O, O. O, O. 
Images of activities, e.g. people walking, talking O, 02 O, O, 
Images of wildlife O, O2 Oo, O, 
Images of still life, e.g. a bowl of fruit or flowers O, 0: O, O, 
Images of landscape O; Aly O; O , 
How many of the following do you have in your home? (CHECK ONE PER TYPE) 
Three Five Ten Or 

None One Two OrFour To Nine More 
Books containing pictures of works of art 0 o O, D2 O; Os Os 
Framed posters of famous works of art Do O, O2 O ; Os Ble 
Framed posters of other types Oo O, Ge ae: Ds Os 
Art magazines 0 o O, D2 O ; Os Os 
Original paintings/drawings Do O, D2 O; O Os 
Original prints 0 o O, D2 O; O 4 Os 
One-of-a-kind crafts Oo O, D2 ie DO. Os 


Which of the following (if any) have you purchased in the last five years? (CHECK AS MANY AS 


APPLY) 
For those types you have purchased, which have you purchased in the last year? (CHECK AS MANY AS 
APPLY) 
Q.3 Q.4 
Last Last 
Five Years Year 
Original paintings as ays 
Original drawings D2 Be 
Original prints O; lel 
Sculptures O04 O; 
Textile art: tapestries, weaving eles Eh 
One-of-a-kind crafts Os O « 
Photographs O; O; 
Ethnic arts and crafts Os O s 
None of these VY Os Lota 


IF YOU HAVE NOT PURCHASED ART WORK IN THE LAST FIVE YEARS, GO TO SECTION 


X ON PAGE 22. 
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5. How much did you pay the last time you purchased a work of art? 


QO, Less than $25 O , Between $1,000 - $4,999 
0 2 Between $25 - $99 QO, $5,000 - $9,999 
O ; Between $100 - $499 O, $10,000 or more 


O . Between $500 - $999 


6. Where did you purchase this work of art? (CHECK ONE ONLY) 


A gallery that specializes in art work ae 
A craft fair D2 
A store that sold other things in addition to art work 0; 
Other (e.g., from a friend) O 4 


7. How important were each of the following in your decision to purchase? (CHECK ONE RESPONSE PER 
STATEMENT) 


Very Somewhat Not too Not at all 
Important Important Important Important 


You wanted an art object in your home that matched 


the decor and style of your house O: U2 OU; O, 
You really liked the object and wanted to be able 

to enjoy it in your home O: O2 O; O, 
You wanted to add it to your collection ble DO. O; O, 
It represented your cultural/regional tradition O1 O 2 O; O, 
You know the artist O: O: O; O, 
You bought it as an investment By DO. Os O, 
The price was right O: O 2 O; O, 
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X. READING, VIEWING AND LISTENING 


Just thinking of an average week, on how many 6. How many hours do you estimate you watch 
weekdays (Monday to Friday) do you read or television in an average week? 
glance at a daily newspaper? 

0 o None El 10-49 hours 
Oo None O, Three days 0; Less than 1 hour O, 20-29 hours 
0: One day O, Four days 021-5 hours O, 30-39 hours 
0 2 Two days O, Five days O 36- 9 hours O, 40 hours or over 


On how many of the last four weekends did you 
read or look at a Saturday or Sunday edition of a 
daily newspaper? 


Oo None O, Three weekends 
O , One weekend O, Four weekends 
O . Two weekends 


How many hours do you estimate you listen to 
the radio in an average week? 


O »oNone O , 10-19 hours 
0 : Less than 1 hour fie 20 29 hours 
0 21-5 hours Gl. 30)=39 hours 
0 36- 9 hours O, 40 hours or over 


10 


What kinds of television programs/rental videos do you most like to watch in a typical week? (CHECK 
AS MANY AS APPLY) 


News/current affairs/documentaries 0 
Variety shows/talk shows Gite 
Night-time drama 0 
Television plays Dos 
Day-time drama (soap operas) 0 
Situation comedy la 
Pop/rock/country music shows Oo 
Ballet /dance 
Classical music 


O 
O 
Opera ee 
O 
O 


Sports 
Movies Vv 


Have you purchased any records/tapes/compact 
discs in the last year? 


ie Yes 
0, No (GO TO Q8) 
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7. Which of the following types of music have you purchased in the last year? (CHECK AS MANY AS 
APPLY) 


Pop ae 
Rock OF 
Jazz/blues Ble 
New age music Ele 
Folk Oy 
Country and western ay 
Easy listening instrumentals Be 
Classical ie 
Opera/choral ie 


8. Have you purchased or rented any of the following types of music or dance videos in the last year ? 
(CHECK AS MANY AS APPLY) 


9. For those types you have not purchased or rented, please indicate which ones you would be interested in 
purchasing or renting? (CHECK AS MANY AS APPLY) 


Q.8 Q.9 
Have Purchased / Interested in 
Rented Purchasing / Renting 

Musicals A; tal 
Opera/operetta ae a 
Classical music Be np 
Contemporary dance/ballet ny ile 
Pop/rock Ee UO. 
Jazz/blues/folk fly Bye 
Country and western ide O, 
None of these vw O, vw dU, 
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XI. GETTING INFORMATION 


1. Using the categories listed below, which three do you use most frequently for finding out what is available 


for the types of shows/performances/exhibitions you are interested in? (CHECK UP TO THREE 
RESPONSES) 


Which sources would you prefer to use to get information? (CHECK UP TO THREE RESPONSES) 


Q.1 Q.2 
Most 
Frequently Preferred 
Used Sources 
(CHECK UP TO 3) (CHECK UP TO 3) 
* * 

Spouse/ partner/ friends Oo Do 
Daily newspaper - advertising D Oy 
Daily newspaper - articles 0 os O 63 
Weekly newspaper D os U0 o4 5 
Weekly newspaper specializing in entertainment 0 os Dos v Brochure 
Magazine specializing in the type of shows/ / 

performances/exhibitions you are most interested in O06 OO 06 
Radio - advertising Do U oy 
Radio - interview or feature DO os D0 os 
Television - advertising D os Bs 
Television - interview or feature 0 10 [ys 
Brochures put out by arts companies On Oy Attention 
Postcards/cards sent to your home D 2 Os aaa 
Schedule of performance dates O13 O15 
Billboard/ posters Ou Oi 
Box office as felis 
Information in the lobby of a facility/museum/art gallery 0 16 ire 
Program obtained while attending a performance Ow Oy, 


In general, how satisfied are you with the levelof 5, How often do you read, listen to, or watch 
information available in your community about reviews and articles, or reports about the 
the types of shows/performances/exhibitions performing or visual arts? 
that you are interested in attending? 

O11 Most days including weekends 


QO: Very satisfied O12 Usually only on weekends 

0 2 Somewhat satisfied O13 Rarely 

0 3 Not too satisfied O14 Never (SKIP TO SECTION XII ON PAGE 26) 
O« Not at all satisfied cS 


How often do you look at the arts and 
entertainment section of a daily newspaper? 


0 , Most days including weekends 

0 2 Usually only on weekends 

O ; Rarely 

DO « Never/I don't read a daily newspaper 
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6. Please indicate your main reason for reading/listening to/ watching reviews of the types of live shows 
and performances or exhibitions you are most interested in. (CHECK ONE ONLY) 


O, To decide whether or not to go to a show/performance/exhibition 

UO, To know how the show or performance/exhibition was rated by a critic 

O, To compare the comments of critics with my own reaction 

O, To get information about where and when a performance/exhibition is being held, 
rather than what is said about the performance/exhibition 


7. For the following media, do they carry too few, about the right number or too many reviews and articles / 
reports of performances/exhibitions? (CHECK ONE BOX PER TYPE OF MEDIA) 


About The 
Too Few’ Right Number Too Many 
Daily newspaper ale iy ar 
Radio Gls fe U, 
Television ay he Ae 


8. Have you ever decided not to attend a performance/exhibition because of a critic's comments? 
fy Yes 
O,No 


9. In general, how much do you enjoy each of the following types of performances? (CHECK ONE 
RESPONSE PER TYPE OF PERFORMANCE) 


A 

Great Not Too Not At 

Deal Somewhat Much All 
Pop music le O, ie O, 
Rock music [ah O, Ele le 
Jazz/blues a O, ele O, 
Folk music fe O, ls ay 
Country and western music ‘Oh ae ia Gy 
Classical music Els O, Gh. a 
Opera/choral music Ake O, Gls ay, 
Theatre oy O, Ge a, 
Contemporary dance/ballet lay O, Eis O, 
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XII. ABOUT YOURSELF 


1. Areyou... 


O,: Male 
O. Female 


2. Whatis your age? 


O,, 16-19years O,, 45-49 years 
O,, 20-24years UO, 90-54 years 
O,, 25-29 years 09-59 years 
O,, 30-34years UO ,, 60-64 years 
O,, 35-39 years O,, 65-69 years 
O04, 40-44years UO ,, 7Oyears orolder 


What is the highest level of education you have 
completed 


QO, Elementary school (GOTOQS) 
O. Highschool(GOTOQS) 

QO; College 

QO. Someuniversity 

QO, Bachelor's degree 

O. Master's degree 

UO, Professional degree 

fs “Doctorate 


If youattended acollege or university, did you 
mainly study... (PLEASE INDICATE ONE ONLY) 


O o Law 
Oz Medicine/dentistry 
Oo; Engineering 
Oo, Computer science 
Oos Skilled trade 
Oo Atechnical skill 
Oo Physics/biology/chemistry 
Os Architecture/design 
Oo. Business administration/commerce 
O10 Physical education 
O11 Social sciences 
O12 Education/social work 
O13 Health sciences 
O14, Liberalarts 
O15 Theatre/film/music 
O16 Visual/fine arts 
O1 Literature 
Ois Languages 
Other, specify 
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Are you... 

QO: Employed full-time 

O2 Employed part-time 

Os Homemaker (GO TO Q9) 

O« Retired (GO TO Q9) 

Os Unemployed and looking for work (GO TO Q9) 
O« Student, full-time (GO TO Q9) 


What time do you usually finish work? (PLEASE 
INDICATE TO THE CLOSEST HOUR) 


Oi 
D2 
0; 
O04 
Os 


2:00 PM to 3:59 PM 
4:00 PM to 5:59 PM 
6:00 PM to 7:59 PM 
8:00 PM and after 
Varies/shift work 


To what sector of the economy does the company you 
work for operate in? 


Manufacturing 
Resource/energy 

Government 

Transportation 

Communications 

Financial 

Construction 
Tourism/hospitality /recreation 
Media/advertising/film/design 
Education/health/social services 
Arts/culture 

Legal 

Consulting services 

Other, specify 
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8. 


10. 


1h 


25 
What is your annual gross income from your job? 


O,, Less than $10,000 0 «7 $60,000 - $69,999 

D o2 $10,000 - $19,999 D os $70,000 - $79,999 

0 o3 $20,000 - $29,999 DO o9 $80,000 - $99,999 

D o4 $30,000 - $39,999 0 1. $100,000 - $144,999 
0 os $40,000 - $49,999 O11, $150,000 and over 
DO 96 $50,000 - $59,999 


Which of the following best describes you living situation? 


0 , Living alone no children in the home (GO TO Q11) 

O , Living alone with children (GO TO Q11) 

O , Living with parent(s) or other relative(s) (GO TO Q11) 

0 , Living with one or more unrelated adult (GO TO Q11) 
O, Living with spouse or partner with children at home 

0 , Living with spouse or partner with no children at home 
O , Living with one or more unrelated adult(s) with children 


If youare living witha spouse/partner, is he or 12. Do you rent orown your home? 
Shier. 

QO, Rent QO: Other 
O , Employed full-time 1, Retired O, Own 
O , Employed part-time O; Unemployed 
O , Ahomemaker O, Student, full-time 


Were you born in Canada? 


ayes G2 No 


13. Do youown/share or generally have regular access 
toa weekend cottage or chalet? 


fi Yes O2No 
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LAST THOUGHTS 


aps 


AITT. LAST THOUGHTS 


1. In general, how interested are you in each of the following types of artwork? 


Very Somewhat Not Too Not At All 

Interested Interested Interested Interested 
Original paintings O; O, Gls O « 
Original drawings O, O, O; O « 
Original prints O, O, O; O « 
One-of-a-kind crafts O, as O; O.« 
Sculptures QO, O, O; O « 
Ethnic arts and crafts OO, a O; O« 
Textile art: tapestries and weaving O, le O; Os 
Photographs O, O, O; O « 


2. During the last year did you seriously contemplate purchasing a work of art, but for some reason did not? 
O1 Yes O, No 
3. How likely are you to purchase a work of art or craft over the next two years? 
01 Very likely O12 Somewhat likely 03 Not too likely 0 4 Not at all likely 
THE NEXT TWO YEARS GO TO QUESTION 5 


4. How important are each of the following as reasons for not purchasing an art or craft work in the next 


two years? 
Very Somewhat NotToo NotAt All 
Important Important Important Important 
You already have enough art work in your home O, O , O ; Ei, 


You are not particularly interested in 
purchasing art work oO, Ge O, Ee 


Most art and craft work is too expensive O , O, O; By, 


You do not have enough time to go looking 
for art work Bye ae Be By 


There are very few places that sell art work that 
are easily accessible to your home O, O, O ; Gy 
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If you were to purchase a work of art or craft in the next two years, which of the following types would 
you be most likely to purchase? (Rate 1st, 2nd, 3rd choice) 


Ist 2nd 3rd 
Choice Choice Choice 
(check only one) = (check only one) (check only one) 

Original paintings Be a, O, 
Original drawings aye a O, 
Original prints i, BE O, 
One-of-a-kind crafts Bi, Gil O, 
Sculptures Dye O, O, 
Ethnic arts and crafts O, fl, O, 
Textile art: tapestries and weaving aie Me ake 
Photographs Ole es O, 


What is the maximum amount you would be prepared to pay for a work of art for your home? 


0 i Less than $25 
0 2 Between $25 -$99 


O , Between $100 -$499 
O , Between $500 - $999 


O, Between $1,000 - $4,999 » 
O, Between $5,000 - $9,999 
O1, $10,000 or more 


Listed below are a few more statement that may or may not describe you or the way you feel. For each 
statement please indicate to what extent you agree or disagree with the statement as it applies to you? 
(CHECK ONE BOX PER STATMENT 


hs 


Agree Agree Agree Disagree Disagree Disagree 
Strongly Somewhat Slightly Slightly Somewhat Strongly 


I would visit museums and art galleries more often, 


but there are very few to visit in my community O; 0, ay. O, [ls a 
The people who work in art galleries do not make 
me feel very welcome lel Ely O Eis O 0 
3 5 6 
At the moment Iam more concerned with buying 
furniture and other major items for my home than 
purchasing art work for my home ae ap 0 0. By a 
. There are a lot of things that are more important to 
me than being able to appreciate art OL O : 0 
3 4 5 6 
. I feel some pressure to buy when I visit an art gallery 0 O O O O 0 
4 3 4 5 6 
. Art galleries in shopping malls sell genuine 
works of art ae ay O O 0 O 
3 4 5 6 
. It is important to me that my home have some 
original artwork O O 0 O O 0 
1 2 3 4 5 6 
I would sooner look for and collect other types of 
objects, such as antiques, or glassware or stamps, 
than works of art ie a oO, bly Ble O. 
I would like to go to museums and art galleries 
more often, but I do not have the time ar Ee 0. ily ae oa 
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16. For the following types of charitable or non-profit organizations, can you please indicate which ones, if 
any, you personally, or a family /household member made a donation to in the last year? 


Other Made No 
Family/ Donations 
You Household In The 

Personall Member Last Year 
Museum a), las. 0, 
Art Gallery Bl, ides O, 
Public broadcasting /listener sponsored radio station Ey Os, Le 
Public broadcasting /listener sponsored television station Ele Ee Gy, 
Library fal a Be 
Heritage/ preservation ae Ly O, 
Dance company/organization ye ule Bie 
Music group/organization O, ak O, 
Theatre company/organization a a O, 
Educational institution fils ai He 
Group assisting developing nations ee Bie O, 
Religious organization a ees Ge 
Social service/welfare agency fale lt O, 
Health care/medical research organization Gls ale O, 
Environmental organization ar fa O, 


17. For the following, please indicate which, if any, you or a household member support either as a member 
or through volunteer work? 
As A Volunteer 
Member Work 
—— 


Museum Bk, Bes 
Art Gallery Bs [a 
Public broadcasting /listener sponsored radio station O, isle, 
Public broadcasting /listener sponsored television station O, Oo, 
Library O, ae 
Heritage/preservation O , ae 
Dance company/organization O , ay 
Music group/organization O, Be 
Theatre company/ organization O ale 
Educational institution a pe 
Group assisting developing nations O; Bie 
Religious organization O, ay 
Social service/welfare agency oO, Be 
Health care/medical research organization or ie 
Environmental organization O,; Oo, 
od 


THANK YOU FOR YOUR TIME AND EFFORT! 


This survey is being sponsored by the 
federal Department of Communications, 
in collaboration with the ten provincial governments 
and the municipalities of Vancouver, Montreal and Toronto 
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MANAGEMENT COMMITTEE 


CANADIAN ARTS CONSUMER PROFILE 


MANAGEMENT COMMITTEE 
CANADIAN ARTS CONSUMER PROFILE 


LIST OF MEMBERS 


DEPARTMENT OF COMMUNICATIONS 


Ronald Holgerson Daniel Giasson 

National Coordinator Advisor 

Canadian Arts Consumer Profile Cultural Programs 

Department of Communications Regional Operations 

Room 356 Department of Communications 
300 Slater Street Room 1638 

Ottawa, Ontario 300 Slater Street 

K1A 0C8 Ottawa, Ontario 

TEL: (613) 990-4166 K1A 0C8 

FAX: (613) 952-3632 TEL: (613) 990-5897 


FAX: (613) 957-8845 


CANADA COUNCIL 


Claire McCaughey 
Acting Head 

Research & Evaluation 
Canada Council 

99 Metcalfe Street 
Ottawa, Ontario 

K1P 5V8 

TEL: (613) 598-4341 
FAX: (613) 598-4390 


Formerly: 
Yvan Saintonge 


PROVINCES 
BRITISH COLUMBIA 


Richard Brownsey 
Director 
Cultural Services Branch 
Ministry of Tourism, 
& Minister Responsible for 
Culture 
Goverment of British Columbia 
6th Floor 
800 Johnston Street 
Victoria, British Columbia 
V8V 1X4 
TEL: (604) 356-1793 
FAX: (604) 387-4099 


ALBERTA 


Clive Padfield 

Director, Performing Arts 
Culture and Multiculturalism 
Goverment of Alberta 
11th Floor 

C.N. Tower 

10004-104 Avenue 
Edmonton, Alberta 

T5J OK5 

TEL: (403) 427-6707 
FAX: (403) 422-0140 


SASKATCHEWAN 


Paul Fudge 

Director of Arts and 
Multiculturalism 

Family Foundation 
Government of Saskatchewan 
3211 Albert Street 

Regina, Saskatchewan 

S4S 5W6 

TEL: (306) 787-4753 

FAX: (306) 787-8560 
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MANITOBA 


Kathleen MacMillan 

Director 

Cultural Resources 

Department of Culture, Heritage 
& Citizenship 

Government of Manitoba 

8th Floor, 177 Lombard Avenue 

Winnipeg, Manitoba 

R3B OWS 

TEL: (204) 945-4579 

FAX: (204) 945-1684 


Altemate: 

Mrs. Doreen Millin 

Cultural Resources Officer 

Department of Culture, Heritage 
& Citizenship 

(Same address as above) 

TEL: (204) 945-3849 


ONTARIO 


Linda Loving 

Director, Arts Branch 

Ministry of Culture and 
Communications 

Goverment of Ontario 

3rd Floor 

77 Bloor Street West 

Toronto, Ontario 

M7A 2R9 

TEL: (416) 314-7640 

FAX: (416) 314-7661 


QUEBEC 


Micheline Boivin 
Directrice de la recherche 
Ministére des Affaires 
culturelles 
Gouvernement du Québec 
225, avenue Grande Allée est 
Rez-de-chaussée, Bloc A 
Québec (Québec) 
G1R 5G5 
TEL: (418) 643-8824 
FAX: (418) 643-4457 


NEW BRUNSWICK 


Desmond Maillet 

Acting Director 

Arts Branch 

Department of Municipalities, 
Culture and Housing 

Govemment of New Brunswick 

20 McGloin Street, 2nd Floor 

Marysville Place 

P.O. Box 12345 

Fredericton, New Brunswick 

E3B 5C3 

TEL: (506) 453-2555 

FAX: (506) 453-2416 


Formerly: 
Bill Leonard 


PRINCE EDWARD ISLAND 


Don Leclerc 

Senior Policy Advisor 

Department of Community and 
Cultural Affairs 

Government of Prince Edward 
Island 

P.O. Box 2000 

Jones Building 

11 Kent Street, 3rd Floor 

Charlottetown, Prince Edward 
Island 

C1A 7N8 

TEL: (902) 368-4786 

FAX: (902) 368-5544 


Formerly: 
Alexander (Sandy) Clark 


NOVA SCOTIA 


Ted Bairstow 

Head, Performing Arts 

Department of Tourism and 
Culture 

Goverment of Nova Scotia 

Comwallis Building 

4th Floor 

1601 Lower Water Street 

P.O. Box 456 

Halifax, Nova Scotia 

B3J 2R5 

TEL: (902) 424-6393 

FAX: (902) 424-2668 


NEWFOUNDLAND 


W.B. Frost 

Assistant Deputy Minister 

Cultural Affairs, Historical 
Resources and Youth Services 

Department of Municipal and 
Provincial Affairs 

Goverment of Newfoundland 
and Labrador 

West Block, 3rd Floor 

Confederation Building 

P.O. Box 8700 

St. John’s, Newfoundland 

A1B 4J6 

TEL: (709) 729-3609 

FAX: (709) 729-5293 
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MUNICIPALITIES 


VANCOUVER 


Burke Taylor 

Senior Cultural Planner 

City Of Vancouver 

250 West Heritage Building 

City Square 

Box 96 

555 West 12th Avenue 

Vancouver, British Columbia 

VIZ, 

TEL: (604) 873-7487 

FAX: (604) 871-6048 or 
(604) 873-7064 


TORONTO 


Myles Keston 

Administrator 

Toronto Arts Council 

141 Bathurst Street, Suite 101 
Toronto, Ontario 

MSV 2R2 

TEL: (416) 392-6800 

FAX: (416) 392-6920 


MONTREAL 


Denis Racine 

Agent de développement culturel 

Commission d’initiatives et de 
développement culturel de la 
Ville de Montréal 

425, Place Jacques Cartier 

Suite 300 

Montréal (Québec) 

TEL: (514) 872-2074 

FAX: (514) 872-0425 


(Member of the Provincial Delegation of Quebec) 
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